7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

CnMCOK N3MeHAOWMX OKYMEHTOB
(8 pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, 01 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
0T 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, 01 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-P3,
0T 25.06.2012 N 93-®3, 01 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-93)

HactoAawmit  3akoH peryavpyeT OTHOLWIEHMA, BO3HWKalOLWMe Mmexay noTpebutenammn u
W3roTOBUTENSAMM, UCMONHUTENAMMU, MMNOPTEPAMU, NPOAABLAMMU NPU NPOLaKe TOBAPOB (BbINOJHEHUM
paboT, okasaHWKM ycayr), ycTaHaB/IMBaeT NpaBa noTpebuTeneit Ha NnpnobpeteHne ToBapos (paborT, ycayr)
HaA/1eallero KayecTsa M 6€30MacHbIX N8 XKU3HW, 340P0BbA, UMYLLECTBA NOTPeOUTENEN N OKPYHKatOLLEN
cpepbl, nonydyeHmne MHbopmaummn o ToBapax (paboTax, ycayrax) u 06 nx M3rotoBuTenax (MCNofHUTeNsXx,
npoAasLax), NPOCBELLEHME, TOCYAAPCTBEHHYIO M OOLECTBEHHYIO 3alMTY WX MHTEPECOB, a TaKkKe
onpeaenser MexaHM3M peasansaumm sTux npas.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUA, UCNO/b3YyEMbIE B HACTOALLEM 3aKOHE:

notpebutenb - rpa)kAaHWH, WMEWMN HamepeHMe 3aKasaTb WaM  npuobpectn nmbo
3aKasblBaOLWMN, NPUOBPETAOLWNI UM UCMOb3YIOWMA ToBapbl (paboTbl, YCAYrM) UCKAKYUTENBHO ANS
JIMYHBIX, CEMEWHDBIX, OMALLIHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPEANPUHUMATENBCKOM
AeATenbHOCTY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3auUMsa HE3aBMCMMO OT ee OpraHW3aLMOHHO-NPaBoBOM GOPMbl, a TaKXke
WHAMBUAYANbHbIN NpeanpuHMMaTesb, NPOU3BOAALLME TOBAPbI A5 Peanm3aunmn notpedbutensam;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpPraHM3aLMa He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
WHAMBUAYANbHbIM NPeANPUHUMATENb, BbINOAHSAOWME PaboTbl MM OKa3biBaKOLWLME YCAYTY NoTPebuTenam
no BO3Me34HOMY A0roBOpY;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofasel, - OpPraHM3aumMa He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBON GOpMbl, a TaKke
WHAMBUAYANbHBIN NpeanpUHMMATENb, PEasM3ylolMe TOBapbl NOTPebUTeNaM No AOroBopy Kyniu-
npoaaxu;

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTun cuny. - deaepanbHbliii 3aKoH oT 21.12.2004 N 171-93;

HegoCTaTOK ToBapa (paboTbi, ycnyru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) wunm
0653aTeNIbHbIM TPEB6OBaHUAM, NPeAYyCMOTPEHHbIM 3aKOHOM MO0 B YCTAaHOBIEHHOM MM MOPSAAKE, UK
ycnosuam gorosopa (Npv WX OTCYTCTBMM WAM  HEMONHOTE YC/OBUA OObIYHO MNpesbaABASEMbIM
TpeboBaHMAM), UM LEeNAM, ANA KOTOPbIX ToBap (paboTa, ycayra) Takoro poga obblYHO MCNOb3YETCA, UK
LUenam, O KOTopbiX Mpogasel, (MCnosHMTeNb) Obln NOCTaBAeH B WM3BECTHOCTb MOTpebuTenem npwu
3aK/loYeHMn gorosopa, uam obpasuy 1 (Mamn) onnucaHuo Npu Npoaarke ToBapa no obpasuy u (Mam) no
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ONUCaHuIo;
(B peq. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CyLLeCTBEHHbIN HeaoCTaTOK ToBapa (paboThbl, ycayrun) - HeyCcTpaHUMbIM HeAOCTaTOK UM HEOCTATOK,
KOTOPbIN HE MOXKET BbITb YCTPaHEH 6e3 HecopasmepHbIX PAaCX0A0B UM 3aTPaT BPEMEHW, U/IU BbiABAAETCA
HEOAHOKPATHO, UM NPOABAAETCA BHOBb MOC/E €ro YCTPaHeHUs, UM gpyrue nogobHble HeA0CTaTKu;

(8 peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-$3)

H6esonacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, YCAYrM) ANA KU3HM,
34,0P0BbA, UMYLLECTBA NOTPEBUTENA M OKPYXKalOLWEN cpeabl NPy 06bIYHbIX YC/IOBUAX €0 UCMOJIb30BaHUS,
XpPaHeHMWA, TPAHCNOPTUPOBKM M YTUAM3AUMKM, a TaKKe 6e30MacHOCTb MpoLecca BbiNOJHEHUA paboTbl
(okazaHus ycnyru);

yrNno/HOMOYEHHass  uM3roToButesiem  (NpoAaBUOM) OpraHuM3aumMa  WAM  YNOJIHOMOYEHHbIN
usrotosuTenem (NpogaBuoM) WHAMBUAYabHLIA NpeanpuHUMaTENb (Oanee - yno/JHOMOYEHHas
OpraHM3aumMs  WAM  YNOJHOMOYEHHbIA  WHAMBUAYANbHbIA NpeanpuHUMaTenb) - OpraHuMsaums,
OCYLLECTBAAOWANA ONpefefieHHyl0 AeATeNbHOCTb, WM OpraHusauuMsa, co3faHHas Ha TeppuTopun
Poccuitickonnt depepaumm msrotoBuTenem (NpogaBuom), B TOM UYMC/IE MHOCTPAHHbIM W3roTOBUTE/NIEM
(MHOCTpaHHbIM MpPOAaBLOM), BbIMOJHAOWME onpeseneHHble GYHKUMM Ha OCHOBaHWWM A0roBopa C
nsrotosuTenem (NpogasLoM) M YNONHOMOYEHHbIE UM Ha MPUHATUE U yao0BAeTBOpeHMe TpeboBaHuUiA
notpebuteneir B OTHOWEHMM TOBapa HEHaZ/eXalero KayectBa, /Mbo WMHAMBUAYAbHbIN
npegnpuMHUMaTenb, 3aperMcTpupoBaHHbIM Ha Tepputopum Poccuitickoit Pepepaumnu, BbIMNOAHAKOLNM
onpeaeneHHble GYHKUMM Ha OCHOBAHWW O0roBopa C M3roToButTenem (NpoaasuLoOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NMPOAABLOM), U YNONHOMOYEHHbIM UM Ha NPUHATUE U
ypoBneTsopeHue TpeboBaHWIA NoTpebuTenelt B OTHOWEHUN TOBapa HeHaa/1eXKallero KayecTsa;

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

MMMopTep - OpraHM3auMa Hes3aBUCMMO OT OpraHM3auMOHHO-NpaBoBon  GopMbl UK
WHAVBMAYA/IbHLIN NpeAnpPUHMMATENb, OCYLLECTBASIOWME MMMNOPT TOBapa ANAA ero nocnegytoLlen
peanusaunmn Ha TeppuTopumn Poccninckoit deaepaumm.

(ab3au BBeageH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJIOKEHUA
Cratbs 1. MpaBoBOe peryMpoBaHMe OTHOWEHMUI B 061aCTW 3aWMTLI NpaB noTpebuTenel

1. OTHoweHMA B 06/1aCTU 3aWUTbl NpaB notpebutenen peryampytotca MPaxKAaHCKMM KOLEKCOM
Poccuitckont Pepepaumm, HacToAWMM 3aKOHOM, ApYruMK deaepasnbHbIMM 3aKOHaMM (fanee - 3aKOoHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMWU MHBIMW HOPMATMBHbIMM MPABOBbIMKM aKTamMu PoccuiicKkoi
depepauum.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiicko depepaumm He Bhpase nopy4vyatb denepanbHbIM OpraHam
WCNONHUTENbHOM BNACTM NPUHUMATb aKTbl, COAEPKALLMe HOPMbI O 3aLMTe NpaB NoTpebuTenei.

MpasutenbctBo Poccuiticko Pepepaunm Bnpase M3gasatb AAs notpebutens M npoaasua
(n3rotosuTens, WUCNONHUTENs,,  YNOJHOMOYEHHOWM opraHm3auum WA YNONHOMOYEHHOro
WHAMBUAYANBbHOrO NPeAnpUHUMATENs, MMNOpPTepa) npasuna, obsasaTenbHble MNPU 3aKJYEHUU U
WUCNONIHEHUM NYOB/AMYHBIX AOrOBOPOB (4,0roBOPOB PO3HWUYHOM KYyNAWU-NPOAAXKM, IHEProcHabkeHus,
[OroBOPOB O BbINOJHEHUM PAabOT 1 06 OKa3aHUM yCAyr).

(ab3au BBegeH deaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuny c 1 aBrycta 2011 roga. - PeaepanbHbiid 3akoH oT 18.07.2011 N 242-$3.

CtaTtba 2. MexayHapogHble forosopbl Poccuiickoit ®eaepaumm
Ecnn mexayHapogHbiM AoroBopom Poccuiickoli depepaumu ycTaHOBAEHbl WHble Mpasuaa o
3almMTe nNpaB noTpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHAIOTCA

npasuniaa mexgyHapoaHoro gorosopa.

Cratbs 3. lMpaBo notpebutenei Ha npoceelieHme B 061aCTH 3aLMTbl NpaB NoTpebuTenei
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MpaBo noTpebutenein Ha npoceelleHne B 061acTM 3aWmMTbl Npas noTpebuteneit obecneynBaeTcs
NnocpeAcTBOM  BK/OYEHUA COOTBETCTBYHWOLWINX TpeboBaHUA B desepanbHble ToCyAapCTBEHHbIE
obpasoBaTtesibHble CTaHAapTbl M 0bpa3oBaTesibHble MPOrpamMmbl, a TaKXKe NOCPenCTBOM OpraHU3aumum
cuctembl MHGOpMaLmm noTpebuteneit 06 Mx npasax U 0 HEOHBXOAUMbIX AEMNCTBMAX MO 3aLUUTE ITUX NPas.
(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npopasel, (McnonHKUTeNb) 0653aH Nepeaatb NOTPebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOr0BOPY.

2. Mpwn oTCyTCTBMM B [A0OrOBOPE YC/NOBMIA O KayecTBe ToBapa (paboTbl, ycayru) npogasel,
(ucnonHuTenb) o06s3aH nepegatb notpebutenio ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
COOTBETCTBYHOLLMIA 0BbIYHO NPeabABAAEMbIM TPebOBaHMAM U NPUTOAHbIN ANS Lenel, ANA KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 0b6bl4HO UCMONb3YETCA.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecam npogasel, (UCNOHUTENb) NPU 3aKNKOYeHUM aorosopa b6bin NocTaBsieH noTpebutenem B
W3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHus ToBapa (BbINOAHEHMSA pPaboTbl, OKasaHWA ycayru),
npozaseL, (McnonHUTeNb) 0653aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN /15 UCNONb30BaHUA B COOTBETCTBMM C ISTUMU LLENAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuto Nnpogasel, 06a3aH nepesatb NoTpebuTeNto
TOBap, KOTOPbI COOTBETCTBYET 06pasLy M (MK) onNncaHuto.

5. Ecnn 3aKoHamM WM B YCTaHOB/NIEHHOM WMMK MNopsAAKe npeaycMoTpeHbl o06sa3aTesbHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnonHuTens) oba3aH nepeaatb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YC/yry), COOTBETCTBYIOLWMA STUM TPEOOBaAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. MpaBa 1 0643aHHOCTM U3roTOBUTENA (MCNONHUTENA, TPOLABLA) B 061aCTU YCTaHOBAEHMUSA
CPOKa cnyXbbl, CpoKa roaHOCTM ToBapa (paboThbl), a TaKKe rapaHTUIMHOro CPoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npepHasHayeHHbIM ANA AAUTENbHONO WMCMOAb30BAHWA, WU3rOTOBUTE/b
(McnonHuTeNnb) BNpaBe YCTaHaBAMBATb CPOK CAYXKObl - nepuoa, B TeYEHMEe KOTOPOro WM3roToBUTE/b
(ucnonHuTenb) 0basyeTca obecneunBaTtb NOTPEOHUTENO BOSMOXKHOCTb MCMOAb30BaHMA TOBapa (paboTbl)
Mo Ha3HaYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWM MYHKTA 6 CTaTbu
19 1 nyHKTa 6 cTaTbM 29 HacToAwWwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHuTenb) o6sa3aH ycTaHaBAMBATb CPOK CAyK6bl ToBapa (paboTbl)
ANUTENIBHOTO MONb30BAHWMA, B TOM YMC/E KOMMAEKTYIOLWMX U3LENnin (aeTanen, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUWN ONpeneNeHHOro Nepnoaa MoryT nNpeacTaBAATb ONACHOCTb A1 KU3HU, 340 PO0BbSA
noTpebutens, NPUYMHATL BPES €0 MMYLLECTBY WUWN OKPYXKAtoLWEeN cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxbbl ToBapa (paboTbl) MOXKET UCYUCNATLCA eAUHULAMMW BPEMEHW, 3 TaKKe MHbIMU
eaMHULAMU M3MEPEHUS (KMAOMETpamKu, MeTpamu M NPOYMMKU eAUHULAMU U3MEPEHUA UCXOAs U3
dYHKLUMOHANbHOro HasHavyeHuMA ToBapa (pesyabTaTta paboTsl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAOC: NpumeyaHue.

O nopagke yCcTaHOB/IEHWA CPOKOB rOAHOCTM Ha TOBapbl, MepeyucneHHble B MyHKTe YyeTBepTom
cTaTbM 5 gaHHOro 4OKYyMeHTa, B cBs3M ¢ TpeboBaHuammn PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeCcKoM peryimpoBaHumn' cm. nnucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHWA, NapdomMmepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbl, TOBapbl ObITOBOM
XUMUWN U MHble NoA0BHbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 0653aH yCTaHaBAUMBaTb CPOK
roAHoCcTM - nepuod, NO WCTeYeHWM KoToporo ToBap (paboTa) cuMTaeTcA HenpurogHbiM ANA
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MCMOo/Ib30BaHMA MO Ha3HAYEeHMUIO.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbiNosHEHWE PaboTbl) MO UCTEYEHUN YCTAHOB/IEHHOrO CPOKa FrOAHOCTU, a
TaKe ToBapa (BbiNnonHeHWe paboTbl), Ha KOTOPbLIN A0/XKEH bbITb YCTAHOBNEH CPOK FrOAHOCTU, HO OH He
YCTAHOB/IEH, 3anpeLlaeTcs.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBuTENb (MCMONHWUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUNHLIA CPOK -
nepuos, B TeYeHWe KOTOpOro B Ciaydyae obHapysKeHUs B ToBape (paboTe) HegocCTaTKa M3roToBUTESb
(ncnonHuTens), npoaasel, YNOAHOMOYEHHaA OpraHuM3auMa WUAW YNONHOMOYEHHbIA UHAMBUAYANbHbIN
npeanpuHUMaTesb, UMNopTep o06s3aHbl yA0BAETBOPUTL TpeboBaHUA MNOTPebutensa, yCTaHOBJIEHHbIE
cTatbaAMM 18 n 29 HacToAwero 3akoHa.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLLEHUW HEAOCTATKOB TOBApa, 0BHapyKeHHbIX
Mo UCTEYEHUU YCTaHOBIEHHOTO MM rapaHTMIAHOIO CPOKa (AonoHMUTeNbHOE 06A3aTeNbCTBO).

(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CoaepkaHuMe [ONONHUTENbHOrO 06A3aTenbCTBa  M3rOTOBUTENA, CPOK  AEWCTBMA  TAKOro
obaAsaTenbctBa WM NOPALOK OCYyLLeCTBAeHWs noTtpebutenem npaB no Takomy o06s3aTenbCcTBy
onpeaensTca N3roToBUTENEM.

(ab3ay, BBegeH PenepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTAaHOBMTb HA TOBAP rapaHTUIHbIA CPOK, €C/iM OH He YCTAaHOBJEH
M3roTOBUTENIEM.

MpopaseL, BNpaBe NPUHATb 06A3aTeIbCTBO B OTHOLLIEHUM HeA0CTaTKOB TOBapa, 06HAPYKEHHbIX MO
NCTEeYEHUN rapaHTMIAHOIO CPOKa, YCTaHOB/IEHHOTO M3roTOBUTEIEM (A0MNONHUTENbHOE 0653aTeNbCTBO).

CoaeprkaHue fonosHUTeNbHOro o6sa3aTeNbcTBa NPOAaBLA, CPOK AeNCTBUA TaKoro 06a3aTebcTea U
nopsaoK OCYLLEeCTBNAEHUs noTpebutenem npas No TakoMy 00A3aTenbCTBY ONpenensitoTcs AOroBopom
meXKay notpebutenem m NpPoaaBLLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapy*KeHHble B
TeYeHMe CPOKa AeNCTBUA AONONHUTENIbHOIO 0653aTesIbCTBa, B COOTBETCTBMM C ab3aL,em BTOPbIM MyHKTa
6 cTatby 18 HacToswWwero 3akoHa, a NOCNe OKOHYAHMA CPOKa AENCTBMA A0NONHUTENbHOIo 0653aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH ®egepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBMTENA ObecneynTb BO3MOMKHOCTb PEMOHTA M TEXHUYECKOro
obCcnyKnBaHMA ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOXKHOCTb MCMO/Ib30BaHMS TOBapa B Te4YeHune ero Cpoka
Cny)K6bI. Ana aTon uenn n3rotoBuUTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6C}1y)KMBaHMe TOBapa, a
TaKXe BbINYCK U NOCTaBKy B TOProsble U PEMOHTHblE OpraHn3auunm B HGO6XO,CI,MMbIX AnAa pemMmoHTa u
TEXHUYECKOro O6Cl'|y)-KVIBaHMFI obbeme U dACCOPTUMEHTE 3aMaCHbIX yacTtel B TeyeHue CpOKa npoun3soactea
TOBapa W nocne CHATUA ero c NponsBoadcCcTBa B Te4eHNe CPOKa CI'IY)K6bI TOBapa, a Npn OTCYTCTBUUN TAKOTO
CPOKa B Te4yeHne aecATn NeT Co AHA nepenadn ToBapa I'IOTpE6MT€!1I'O.

Cratbsa 7. MpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. NoTpebuTtenb MmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
NCMNO/b30BaHMNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3AUMKN Bbln 6e3onaceH Aaa KU3HW, 340P0BbA
noTpebuTens, oKpy:Katolen cpeabl, a TakKe He NPUUYMHAN Bpea, UMyLLecTBy notpebutens. TpebosaHusa,
KoTopble A0/MKHbI obecrnedymBaTb He3onacHOCTb ToBapa (paboTbl, ycayru) ANS U3HU U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe MpeAoTBPalLeHWe MNPUYMHEHUA Bpeda MMYLLECTBY
notpebutens, ABAAOTCA 06s3aTe/IbHbIMA M YCTaHAB/AMBAIOTCA 3aKOHOM WAWM B YCTAaHOB/JIEHHOM MM
nopsake.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
2. N3rotoBuTenb (McnonHuTenb) obasaH obecneumBath besonacHocTb ToBapa (paboTbl) B TeYeHUe
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YCTaHOB/IEHHOTO CPOKa CAY»K6bl MW CPOKa rogHOCTU ToBapa (paboTbl).

Ecan B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacTosALLero 3akoHa U3rotoBuTe b (MCNONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpok cny»kbbl, oH 0ba3aH obecneuntb besonacHocTb ToBapa (paboTbl) B
TeyeHue AecATU NeT CO AHA nepeaayum ToBapa (paboTbl) noTpebuTentio.

Bpea, NpMUYMHEHHDIN }KU3HU, 340POBbIO MW MMYLLLECTBY NOTPEOUTENA BCheaCcTBUE HeobecneyeHus
6e3onacHocTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToAwero
3aKkoHa.

3. Ecnam pna  6e3onacHOCTM  MCNo/b30BaHMA ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPAHCNOPTMPOBKM U YTUAN3ALMM HeobxoaumMo cobaogaTth cneumnanbHble npasuna (ganee - npasuna),
U3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TM MpaBuia B CONPOBOAMTENbHOW AOKYMEHTAUMKU Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapKUPOBKOW AN UHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
0653aH A0BECTM 3TW NpaBWa 40 CBEAEHUA NoTpebutens.

KoHcynbTaHTlAOC: NprMmeyaHme.
Mo Bonpocy, Kacatowemyca npumeHeHMa ab3aua 2 nyHKTa 4, cm. nucbMo [occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Echm Ha ToBapbl (paboTbl, yCAyrn) 3aKOHOM MKW B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOBEHbI
ob6a3aTenbHble TpeboBaHMA, obecnevmBatowme Mx 6€30NacCHOCTb ANA XKU3HU, 340POBbA NOTPebuUTens,
OKpYy)KatoLwein cpeapl U NpefoTBpaLLeHne NPUYMHEHUA Bpeda UMYLLECTBY NOTpebuTens, cooTBETCTBME
ToBapoB (paboT, ycayr) yKasaHHbIM TPebOBaHWAM MNOANEKMUT 0653aTe/lbHOMY MOATBEPKAEHUIO B
nopaakKe, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMU NPaBOBbIMW aKTaMMU.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npoparka ToBapa (BbiMonHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucCie
MMMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 mHbopmaumm o6 o06s3aTeslbHOM MNOATBEPKOAEHUU €ro
CoOTBETCTBUA TpeboBaHMAM, yKa3aHHbIM B NyHKTe 1 HacTOALLEN CTATbMU.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4To npu  cobaogeHUM noTpebuTenem YyCTAHOB/EHHbIX MpPaBUA
NCNO/Ib30BaHWUA, XPaHEHUA MU TPAHCMOPTUPOBKM TOBapa (PaboTbl) OH NPUUMHAET UAN MOXKET NPUYUHUTD
Bpes, XU3HW, 300POBbI0 U UMYLLLECTBY NOTPEOUTENA, OKPYKAIOLWEN cpeae, N3roToBUTENb (MCNONHUTEND,
npoaaseL,) 06da3aH He3ameaNTENBHO NPUOCTAHOBUTb EF0 NPOU3BOACTBO (pPeanm3aumnio) 4o yCTpaHeHuUA
NPUYMH Bpesa, a B HEOBXoAUMbIX CydYaax NPUHATb Mepbl MO U3BATUIO ero M3 06opoTa U OT3biBy OT
nortpebutens (notpebuteneit).

Ecnv npuynHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHUTENb) 06513aH CHATbL TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. MpU HEBbINOAHEHUU M3rOTOBUTENEM (MCNONHUTENEM) 3TOW
00653aHHOCTN YNONHOMOYEHHbIN denepanbHbli OpraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MKn) oT noTpebuTensa unm notpeburenei
B NopsAAgKe, yCTaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuitickon depepaumm.

(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, o1 18.07.2011 N 242-d3)

Y6bITKN, NPUYMHEHHbIE NOTPebUTENIO B CBA3U C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHMIO U3roToBUTENEM (MCNONHUTENEM) B MOJIHOM 06BbEME.

6. YTpatun cuny. - PegepanbHbin 3aKoH oT 21.12.2004 N 171-P3.

Cratbsa 8. MpaBo noTpebutensa Ha nHGopmaunto o6 usrotoBuTene (MCNoaHUTENE, NPOAABLE) M O
ToBapax (paboTax, ycnyrax)

1. MNotpebutens BnpaBe noTpeboBaTb NPeAOCTaBAEHMA HeobXoAMMOM W  A0CTOBEPHOM
nHbopmaummn ob msrotoButene (MCNosHUTENE, NPOAABLE), PEXUME ero paboTbl U peannusyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B nyHKTe 1 HactoAwen ctaton MHPOpPMAUMA B HaArnagHOM M AOCTynHOM dopme
[0BOAMTCA [0 CBeAEeHMA NoTpebuTeneit Npu 3akNOYeHMM A0roBOPOB KyNan-Npoaaku U AOrOBOPOB O
BbINO/JIHEHUM PAbOT (OKasaHuM ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKMBaHUS
notpebutenei, Ha PycCKOm sA3blKe, a AOMOAHUTENbHO, MO YCMOTPEHWUIO U3rOTOBUTENA (MCNOAHUTENS,
npoAaBLa), Ha rocyAapCcTBEHHbIX A3blKax CybbeKkToB Poccuninickon Pepepaummn n pogHbIX A3blKax HApPoA0B
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Poccuiickoit Pepepaunu.
Cratbsa 9. UHdopmaLms 06 nsrotosutene (McnonHuTene, npoaasLge)

1. WUsrotosBuTenb (McnonHwutenb, npopgasel) o6sa3aH [0BeCcTM [0 CBeAeHMA noTpebutens
dMpmMeHHOe HaMmeHoBaHMe (HaMMeHOBaHWe) CBOel opraHMsalMn, MecTo ee HaxoxaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTE/b) pa3MelLaeT YKa3aHHYo MHPOPMALLMIO Ha BbiBECKe.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MU3rotoBuTenb (McnonHuTenb, npofasel) - WHAWMBMAYaNbHbIA NpeanpuHUMATENb - OOJIXKEeH
npefocTaBuUTb MNOTPebUTENtO WMHPOPMALMIO O TOCYAAPCTBEHHOM pPerucTpaumMm M HaMMeHOBaHUM
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecav BMA, [AeATeNbHOCTU, OCYLLECTBAAEMbIM M3rotoBuTenem (UCnosHUTeNnem, npoaasLOoM),
NnoafexXuT NNLEH3UPOBAHUIO U (MAKN) WUCMONHUTENb UMEET TOoCYAapCTBEHHYIO aKKpeauTauuio, 40
cBefeHus noTpebutens AonkHa 6biTb AoBeAeHa MHPoOpmaUMAa O BUAE AEeATEeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npopgasua), HoMepe NULEH3UU U (MNKU) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeauTaLumMK, CpoKax AenCTBUA YKa3aHHbIX TULLEH3UN U (UKN) CBUAETENLCTBA, a TaKKe MHPopmaums ob
opraHe, BblAaBLLIEM YKa3aHHbIe IMLEH3UI0 U (M) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHbopmaums, npeaycMoTpeHHan NyHKTammn 1 1 2 HacTosAllel cTaTbu, A0MKHA BbITb AoBeAeHa
[0 cBeAeHua noTpebuteneil TaKxe NPU  OCYLLECTBAEHWW TOProB/AM, ObITOBOrO M WHbIX BUAOB
06CNyKMBaHMA NOTpebuTenelt Bo BpeMeHHbIX MOMELLEHUAX, Ha APMaPKaXx, C IOTKOB U B APYruX Cy4Yasx,
€C/IM TOProBiA, 6bITOBOE U MHbIE BUAbI 06CNYKUBaHUA NOTpebuTenelt ocyLLecTBAAKTCA BHE NOCTOAHHOIO
MecTa HaxoXAeHuA npogasua (McnonHuTens).

Cratba 10. UHPopMmaLma o ToBapax (paboTax, ycayrax)

1. UsroToBuTens (McnonHUTeNb, NpoaaseL,) 06sA3aH CBOEBPEMEHHO NPeaoCTaBaATb NnoTpebutento
HeobxoaMmylo W [OCTOBEpHYO WMHbOpmauuio O ToBapax (pabotax, ycnyrax), obecneuymBatoLlyto
BO3MOXHOCTb WX MpaBwu/bHOro Bblbopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeveHb M
cnocobbl goseneHUs MHbopmaummn 0o notpebutena ycraHasameatoTcAa lMpaBuTenbcTtBom Poccuiickol
depepauum.

2. MHdopmauma o ToBapax (paboTax, ycnyrax) B 06a3atelbHOM NopAgKe A0XKHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOro pernaMmeHTa WAM WMHOE YCTAHOB/JEHHOE 33aKOHOAATENbCTBOM
Poccuitickonn depepaumm 0 TEXHUYECKOM PEryMPOBaHMM U cCBUAETeNbCTByOWwee o6 o0b6sa3aTenbHOM
noATBEPKAEHUN COOTBETCTBMA TOBapa 0603HaYeHUe;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus o6 OCHOBHbIX NOTPeBUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOLWEHWUM
NPOAYKTOB NMUTAHUA CBEAEHMA O COCTaBe (B TOM YMcne HaMMeHOBAHME MCMOJIb30BaHHbIX B Npolecce
W3roTOBAEHMA NPOAYKTOB NMUTaHUA NULLEBbIX 400aBOK, BUMONOrMUYECKM aKTUBHbIX A4006aBOK, MHPOpMaLus
O HanuuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM TEHHO-UHMKEHEPHO-
MOANOULMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/NM COAEP)KaHME YKa3aHHbIX OPraHM3MOB B TaKoOM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, 06
YCNOBUAX NPUMEHEHUA W XPAaHEHMA NPOLYKTOB NUTaHMA, 0 cnocobax M3roToB/eHUsA roToBblx 6104, Bece
(obbeMme), AaTe M MecTe U3rOTOBAEHMA M YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHMA, A TaKXKe CBeAEHUA
O NPOTMBOMOKA3aHUAX A1A UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAxX. MNepeveHb ToBapos (pabor,
ycnyr), Hopmaums O KOTOPbIX AO/KHA COAEpaTb MPOTUBOMNOKA3AHWMA ANA WX NPUMEHEHUA Npu
oTAeNbHbIX 3aboneBaHumAx, yTBepxaaeTca Npasutenbcteom Poccuiickoit depepaumm;

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LeHy B pybaax u ycnosuma npuobpeTeHMa ToBapos (paboT, ycayr), B TOM YMCAe NpY onsiaTe TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpemsa nNocae ux nepesaun (BbINoAHEHUs, OkasaHusA) notTpebutento,
MOJIHYIO CYMMY, MNOAJIENKALLYIO BbIMNIaTe NoTpebuTenem, u rpadpuk noraweHmns sTonm CyMmmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIMHbLIN CPOK, €C/IN OH YCTAHOBJIEH;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna n ycnosus apdeKTMBHOro n 6e3onacHoro UCNosib3oBaHMA TOBapoB (pabor, ycayr);

nHpopmaumio 06 aHepreTnyeckomn apheKTMBHOCTM TOBAPOB, B OTHOLLIEHUM KOTOPbIX TpeboBaHue o
HaNM4YMM Takon MHPOopPMaLMM onpeseneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUN SHEPTETUYECKOM 3DEKTUBHOCTH;

(ab3ay, BBegeH PepepanbHbim 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK CAYX6Bbl MM CPOK FOAHOCTM TOBapoB (paboT), ycTaHOBAEHHbI B COOTBETCTBUM C HAaCTOALLUM
3aKoHOM, a TaK¥Ke cBeLAeHUs 0 HEOBXoAMMbIX LENCTBMAX NOTPeObUTENA NO UCTEYEHMM YKAa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINOJHEHUM TaKUX AEeNCTBUIA, ecam ToBapbl (paboTbl) Mo UCTeYeHUM
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONACHOCTb AA M3HU, 340P0OBbA M MMYyLLECTBa NotTpebuTtens mam
CTAaHOBATCA HEMPUIOAHbIMMK 41A UCMO/b30BaHMUA MO HAa3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢MpmMeHHOoe HaumeHoBaHMe (HaumeHOBaHWe) W3roToBUTENs
(ucnonHuTena, npoaasua), yNnoJIHOMOYEHHOW OpraHM3aumMm AU YNoJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMaTens, UMNopTepa;

(B peq,. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

MHbopmaumio 06 06s3aTeNbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapoB (paboTt, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMaLUIO O NPaBMIax NPOAAXKM TOBAPOB (BbINONHEHWA PaboT, OKa3aHUA yCayr);

YKa3aHMe Ha KOHKpeTHoe /MLO, KoTopoe 6yaeT BbIMOAHATb pPaboTy (OKasbiBaTb ycayry), u
MHbOPMaALMIO O HEM, eC/IN 3TO MMeeT 3HaYeHne, UCXoaa U3 xapaktepa paboTbl (ycayru);

(ab3ay, BBegeH PenepanbHbim 3aKkoHOM oT 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHne GOHOrpamMmm Mpu OKasaHUU pasBaeKaTeNbHbIX YCAYT UCNOJAHUTENAMU
MYy3blKa/IbHbIX NPOM3BEAEHUN.

(ab3au BBegeH PeaepanbHbiM 3aKOHOM oT 17.12.1999 N 212-93)

Echn npuobpetaembiii noTpebutenem ToBap Obin B ynoTpebieHUM WAM B HEM YCTpaHAACA
HegocTaToK (HegocCTaTku), NnoTpebuTento f4oKHa bbITb NpeaocTaBieHa MHbGopmauusa o6 sTom.

3. UHdbopmauusa, npegycmMoTpeHHas MyHKTOM 2 HacToslwen cTaTbM, O0BOAMTCA 40 CBEeAEeHUs
notpebuteneir B TEXHUYECKOW OOKYMEHTAUMKW, npunaraemor K ToBapam (pabotam, ycayram), Ha
3TUKETKaX, MapKMPOBKON MM MHbIM CNOCOBOM, MPUHATBIM ANA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obsa3aTenbHOM MNOATBEPKAEHUW COOTBETCTBMA TOBAPOB NpencTaBAAeTcs B
nopsake M crnocobamu, KOTopble YCTaHOBAEHbI 3aKoHoAaTenbcTBOM Poccuiickon Pepepauumn o
TEXHUYECKOM peryanpoBaHun, 1 BKAOYAET B cebs cBeAEHUs 0 HOMepe A0KYMEHTA, MOATBEPHKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKE ero AencTBuns n o6 opraHM3aumnm, ero BblaasBLuen.

(8 pea. PepgepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au, yTpatua cuny. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-3.

Cratba 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pexkum paboTbl rocyapCTBEHHbIX, MyHUUMNANAbHbIX OpraHM3aLuii TOproean, 6bLITOBOrO M MHbIX
BMAOB 06CNYXXMBAHMA nNoOTpebuTenei ycTaHaBAMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbLHOM BNacTM cybbekToB Poccuiickon ®esepaumm M opraHoB MeCTHOrO CaMoynpaBAeHus.

2. Pexnm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWNX AeATENbHOCTb B Chepax TOProsoro, 6bITOBOro u
WHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt 1 He yKasaHHbIX B MyHKTe 1 HacToALWEN CTaTbM, a TaKke
WHAMBUAYANbHbIX NpeanpuHMMaTe e ycTaHaBAMBAETCA MMM CAMOCTOATENbHO.

3. Pexxvm paboTbl Npogasua (MCNnosHMTENA) AOBOAUTCA 4O CBedeHMA noTpebuTeneit U A0aKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb W3roTOBUTENA (MCNOMHUTENA, NPOAABUA) 33 HeHaA/ erKallyio
nHdopmaumio o Toape (paborte, ycayre)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam notpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMeANUTeNbHO MOAYyYUTb MNpu
3aK/l04EHMM AoroBopa MHPopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTth OT NpoaasLa
(vcnonHuTens) BosmelleHMA YObITKOB, NPUUUHEHHbIX HEOHOCHOBAHHLIM YKIOHEHNEM OT 3aKNHOUYEHMUSA
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[0roBopa, a ec/iM A0oroBop 3aK/OYEH, B Pa3yMHbI CPOK OTKA3aTbCA OT ero UCMoJIHeHUs 1 noTpeboBaTtb
BO3BpaTa yn/i1a4eHHOM 3a ToBap CYMMbl M BO3MELLEHUS APYrMX YObITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu 0TKase oT UCNONHEeHMA AoroBopa NoTpebuTenb 06a3aH Bo3BpaTUTL ToBap (pesynbTaTt paboThl,
YCAYru, eCiv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHutento).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTeNb), He NpPeAOCTaBMBLLUMIA MOKyNnaTento MOoJHOW WU AOCTOBEPHOWM
MHbopmaLummn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HefoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME NOC/E ero nepegayn noTpedbuTento BCaeacTsme OTCYyTCTBMA Y HEro Takon MHGopmaLmm.

(n. 2 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpyv NpUYMHEHUN BPeAa KU3HW, 340POBbI0 W MMyLEcTBY noTpebutena BcieacTeue
HenpeAoCTaB/AeHMA emy NOJHOW U A0CTOBEpHOM MHopMaLmm o ToBape (paboTe, ycayre) notpebutens
BnpaBse notpeboBaTb BO3MELLEHWNA TAKOro Bpeaa B NopsaaKe, NpeayCMoTPeHHOM cTaTbel 14 HacToAwero
3aKoHa, B TOM 4ucae MNONHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM O6beKTaMm,
HaxoZALWMMCA B COBCTBEHHOCTU (BNaZeHMM) noTpebutens.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpn paccmoTpeHun TpeboBaHUit noTpebutenda o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeA0CTOBEPHON MM HeaoCcTaToOYHO NosHoOW MHdopmaumelt o ToBape (paboTe, ycayre), HeobxoaMmo
NUCXOAUTb M3 NpeanosioKeHma ob oTcyTCTBUM y noTpebuTtens cneumanbHbiX NMO3HAHMA O CBOMCTBAX U
XapaKTepUCTUKaX ToBapa (paboTol, ycayru).

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENs (MCMONHUTENs, npoJaBua, YMNOAHOMOYEHHOW
opraHM3aunmn AN YyNoaHOMOYEHHOTo MHAMBUAYANbHOMO NpeanpuHMMaTens, UMnopTepa) 3a HapylueHne
npae notpebuTene
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas noTpebuteneit U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHASA
OpraHM3aumMa WAM  YNOJHOMOYEHHbIA MHAMBUAYANbHbLIA NpPeAnpUHMMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO 3aKOHOM WU [LOFOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM vHOe He yCTaHOBNEHO 33aKOHOM, YObITKM, NPUYMHEHHble nOTpebuTento, noanexaTt
BO3MELLEHMIO B MOJIHON CYMMeE CBEPX HEYCTOMKM (NeHU), yCTAaHOBAEHHOM 3aKOHOM W/IN [LOFOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToikuM (nNeHn) M Bo3MelweHMe YObITKOB He OCBOOOXAAIOT M3roTOBUTENSA
(vcnonHuTena, npoaasLa, YNOAHOMOYEHHYO OPraHM3aLMi0 UAM YNOJHOMOYEHHOTO UHAMBUAYANbHOTO
npeanpuHUMATENA, UMMNOPTEPA) OT UCNOIHEHUA BO3/IOXKEHHbIX HA Hero o6a3aTeNbCTB B HAType nepes,
nortpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTENb (MCNONHUTEND, NPOAaBeL, YNOJHOMOYEHHAA OPraHN3aUMa UAK YNOJHOMOYEHHbI N
WHAMBUAYANbHBIA  NpeanpuUHMMaTEsb, MMMOPTEP) OCBODOXKAAETCA OT  OTBETCTBEHHOCTM 3a
HencnonHeHne 06a3aTesNIbCTB UAN 33 HeHaa/eXkallee UCNoHeHMe 00A3aTeNbCTB, €C/IM LOKAMKET, YTO
HeUCnonHeHne 06A3aTENbCTB MAM WX HEHagNexalee MUCNoJSHEHME TMPOU3OLWIO  BCAeAcTBME
HENPeoA0AMMON CUJIbI, @ TAKXKE MO MHbIM OCHOBaHMAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnate HeyCcTOMKM (NeHW), NpeayCcMOTPEHHOW 3aKOHOM WU
[OroBOPOM,  noasexaT  YyAOBNETBOPEHWUIO  M3roToBuTeNnem  (MCMOAHUTENEM,  MPOAABLOM,
YNONHOMOYEHHOW OpraHusaumen WaM YNOJIHOMOYEHHBIM WHAMBUAYANbHBIM NpesnpUHUMaTENEM,
MMnopTepom) B 06POBOSbLHOM NOPALKE.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6. Mpu ynoBNETBOPEHUM cyaoM TpeboBaHW NOTPebUTeNs, YCTaHOBNEHHbIX 33aKOHOM, CyA,

B3bICKMBAET C W3rotoBUTENs (MUCNOAHUTENA, MNPOLABLA, YNOJAHOMOYEHHOM OpraHusauuMM uKaun
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YNONHOMOYEHHOTO  MHAMBUAYA/NbHOIO MpeanpuHUMaTeNsa, umnoptepa) 3a HecobawogeHne B
[06pOBONIBHOM MopAAKe yaoBaeTBopeHUA TpebosaHWit noTpebuTtena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NOTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asBneHnem B 3alWmMTy nNpaB notpebutena BbicTynatoT obuwecTBeHHble 06beAnHEHUsA
notpebutenei (Mx accoumaLmMm, COlO3bl) AN OpraHbl MECTHOTO CaMOYMpPaB/eHMUA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO LWTpada NepeynciatoTcs yKasaHHbIM 0bbeanHeHUAM (MX accoumalmsam, colo3am)
WU OpraHam.

KoHcynbTaHTlAOC: NpumeyaHue.
O BO3MelLeHMM Bpesa, NPUYMHEHHOrO BCAEACTBME HEAOCTATKOB TOBAPOB, PaboT mam ycayr cm.
TakKe naparpad 3 rnasbl 59 MK PO.

Cratba 14. UmylwecTBeHHas OTBETCTBEHHOCTb 3a Bpesd, NPUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpen, MNPWYMHEHHbIW KU3HW, 340POBBLIO WM  MMYLLECTBY MOTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPOMU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEA0CTaTKOB ToBapa (paboTobl, ycayrum),
NOAJIEXKMUT BO3MELLEHMIO B MOJIHOM 06beMe.

2. NpaBo TpeboBaTb BO3MELLEHWS Bpena, NMPUYUHEHHOTO BC/IEACTBME HEAOCTaTKOB TOBAapa
(paboTbl, ycnyru), npusHaeTcs 3a to6bIM NOTEPNEBLNM HE3aBUCUMO OT TOTO, COCTOS1 OH B AOTOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCNONHUTENEM) UU HET.

3. Bpea, NpUYMHEHHbIN }KN3HU, 38,0POBbIO NIM UMYLLECTBY NMOTPEOUTENSA, NOANEKUT BO3MELLEHUIO,
€C/u Bpea NPUUYMHEH B TEYEHWE YCTaHOB/IEHHOIO CPOKa C/YKObl UM CPOKa ro4HOCTU ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AoMKEH ObiTb YCTAHOBJEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHa CPOK CAYKObl UM CPOK TOAHOCTU, HO OH He YCTaHOBAEH, 1Mb0o NoTpebuTeto
He 6blNa NpefoCcTaBAeHa NOJIHAA U AOCTOBEPHAA MHPOPMALMSA O CPOKe CAYKObl AN CPOKE TOAHOCTH,
nmbo notpebutenb He bbln NpoMHPOPMMPOBAH O HEOBXOANMBIX LENCTBUAX MO UCTEYEHMM CPOKA CNYKObI
WU CPOKa rogHOCTY M BO3MOMKHbIX NOCAEACTBUAX NPU HEBbINOJIHEHUN YKa3aHHbIX AeNCTBUiM, 1Mbo ToBap
(pe3ynbTat paboTbl) NO UCTEUEHUN ITUX CPOKOB NPEACTaBAAET ONACHOCTb A8 XU3HU M 3400P0BbA, Bpes,
NOANEKUT BOSMELLEHMIO HE3AaBUCUMO OT BPEMEHM €r0 NPUYNHEHUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM € NYHKTOM 1 cTaTby 5 HacToAlwero 3aKoHa M3roToBUTENb (MCNONHUTENL) He
YCTaHOBW Ha ToBap (paboTy) cpoK cnyK6bl, Bpes NoaneXuT BOSMELLEHMIO B C/ly4Yae ero NPUYMHEeHUs B
TeyeHue AeCcATU NeT CO AHA Nepeaaym ToBapa (paboTbl) NoTpebuTento, a eciu AeHb Nepesayn ycTaHoBUTb
HEBO3MOXKHO, C AaTbl M3rOTOB/IEHUA TOBapa (OKOHYaHWUA BbINOHEHUA PaboTbl).

Bpea, NPpUUYMHEHHBI BCAeACTBME HEAOCTAaTKOB TOBapa, NOA/NEKUT BO3MELLEHMIO NPOAABLLOM UK
W3roToBMUTEEM TOBapa No BbI6OpY NoTepnesLUEero.

Bpea, NpPUUYMHEHHbIW BCAeACTBME HEAOCTAaTKOB PaboTbl MAW YCAYrM, NOANEKUT BO3MELLEHMIO
NCMONHUTENEM.

4. N3roToBuUTENb (MCNONHWUTENL) HECET OTBETCTBEHHOCTb 3a Bpe, NPUYNHEHHDIN KU3HW, 30,0P0BbLIO
WY MyLLeCTBY NoTpebuTens B CBA3W C MCNONb30BaHMEM MaTepnanos, 060pya0BaHMA, MHCTPYMEHTOB U
WHbIX CPeacTB, HeobXoAMMbIX ANA MNPOM3BOACTBA TOBAPOB (BbINOMHEHWA PABOT, OKa3aHWA YCAyr),
HEe3aBMCMMO OT TOro, NO3BO/IAN YPOBEHb HAYUYHbIX N TEXHUYECKUX 3HAHWIA BbIABUTb MX 0CObble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCcnonHUTeNb, Npogasel,) ocBoboKAaeTcA OT OTBETCTBEHHOCTM, €C/IN A0KANKET,
4TO Bpes NPUYNHEH BCNEACTBUE HENPEOAOIMMON CUNbI UK HapyLLEHMA NOTPebuTeNnem yCTaHOBAEHHbIX
NpaBua UCNOb30BaHNA, XPAaHEHMA UK TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAOC: NpumeyaHue.
O KoMneHcaumMm MopanbHOro Bpeaa cMm. TakxKe naparpad 4 rnasbl 59 MK PO.
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Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHblA Bpea, MNPUYMHEHHbIN NOTPebUTento BCAEACTBME HapyWeHUs WU3roToBUTENEM
(ncnonHutenem, npoAasLOM,  YNOJHOMOYEHHOM  OpraHusaumen WA YNOAHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTenem, WMMNoOpPTepom) npaB notpebutensd, npesycMOTPEHHbIX
3aKOHaMM M NpaBoOBbiMM aKTamum Poccuiickon Pepepauuun, peryavpyowmMmm oTHoweHus B obaactu
3aWMTbl NpaB NoTpedbuTenei, NOANEKUT KOMNEHCALMMU NPUYMHUTENEM Bpesa NP HaiNYMM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpeaa onpesenserca cyaoM U He 3aBUCUT OT pa3Mepa BO3MELLEHUS
MMYLLLECTBEHHOrO Bpeaa.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcauma MopanbHOro Bpesa OCyLLeCTBAAETCA HE3aBUCUMO OT BO3MELLLEHWUS MMYLLECTBEHHOTO

Bpesa M NOHEeCeHHbIX NoTpebutenem yobITKOB.

CraTtba 16. HepelcTBMTENBHOCTb YCI0BMIA A0TOBOPA, YLWEMAAOLWMX NpPaBa noTpebutens

1. Ycnosus porosopa, ywemiasowme npaBa noTpebutens Mo CcpaBHEHWIO C NpaBUaamMu,
YCTaHOBAEHHbIMM 3aKOHAaMM MW MHBIMW NPABOBbIMKW akTamu Poccuiickon ®epepaunn B 061acTv 3aLWLmThbI
npae notpebuTenen, NPU3HaOTCA HEAENCTBUTENbHbIMU.

Ecnn B pesynbTaTe UCNONHEHWUS 40r0OBOPa, YWEM/AIOLWLEro npaBa NoTpebuTens, y Hero BOSHUKAM
yObITKM, OHW NoANE}KaT BO3MELLEHUIO N3rOoTOBUTENEM (MCMOAHUTENEM, NPOAABLOM) B NONHOM obbeme.

2. 3anpewaeTca obycnosauBatb npuobpeteHne oaHWX ToBapoB (paboT, ycayr) obsasaTeNbHbIM
npuobpeTeHMeM MHbIX ToBapoB (paboT, ycayr). Y6bITKM, NpUYMHEHHble noTpebuTento BCneacTBUe
HapylweHus ero npasa Ha cBob6oAHbIN BblbOp TOBapoB (paboT, ycayr), BO3MeLLaloTCA MPOoAaBLLOM
(ncnonHuTenem) B nonHom obbveme.

3anpeuwaeTtcs obycnoBanBaTb yaoBAeTBOpeHMe TpeboBaHWMI noTpebuTenei, npeabaABASEMbIX B
TeYeHMe rapaHTUMHOro CPOKA, YCI0BUAMM, HE CBA3AHHbIMW C He40CTaTKaMuM ToBapoB (paborT, ycayr).
(ab3au BBeageH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

3. Npogasel, (McnonHMTENb) He BNpaBe 6e3 cornacus notTpebuTtens BbINOAHATb AOMNOJHUTENbHbIE
paboTbl, ycnyru 3a nnaTy. NoTpebutens BnpaBe 0TKasaTbCA OT oniaTbl Takmx pabort (ycayr), a ecam oHu
onnayeHobl, notTpebutenb, BrnpaBe noTpeboBaTb OT npogasBua (McnosHWUTeNs) Bo3BpaTa Yyn/avyeHHoW
cymmsl. Coriiacne notTpebuTensa Ha BbiNOSHEHWE AONOMHUTE/bHbLIX PaboT, ycayr 3a naaty obopmnserca
npoAasLOM (MCnonHUTeNEeM) B NMUCbMEHHON dopme, ecinm MHOe He npeaycMmoTpeHo deaepanbHbim
3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, 01 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M NOPAAOK ONAaTbl NPM NpPoAaXKe TOBAapPOB (BbINOJHEHUWN PabOT, OKasaHUK
ycnyr)

(eBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Npopgasel, (McnonHuUTeNb) 0653aH obecneynTb BO3MOMKHOCTb OnaTbl TOBapoB (paboT, ycayr)
nyTeM MCMNONb30BaHUA HAUMOHAMbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKMe Ha/MYHbIX PacyeToB Mo
BblbOpy NoTpebutens.

Ob6A3aHHOCTL obecneynTb BO3MOMKHOCTb OM/aTbl ToBapoB (paboT, ycayr) ¢ MCNOAb30BaHWEM
HaALMOHANbHbIX NAATEXKHbIX MHCTPYMEHTOB B PaMKax HALMOHANbHOW CUCTEMbl NAATEXKHbIX KapT He
pacnpocTpaHaAeTcA Ha Cyb6beKToB NpeanpUHMMATENIbCKOM AeATeNbHOCTU, Bbipydka OT peanunsaumu
TOoBapoB (BbiNOMHEHWA PaboT, oKasaHMA ycayr) 6e3 yyeTa Hasnora Ha A06aBAEeHHYO CTOMMOCTb MM
6anaHCcoBas CTOMMOCTb aKTUBOB (OCTaTOYHAA CTOMMOCTb OCHOBHbIX CPEACTB M HEMaTepPUasibHbIX aKTUBOB)
KOTOPbIX 33 MNpeAWecTBYOWMA KaneHAapHbIM rof He MpeBblWaeT MpeaesbHble 3HayYeHus,
ycTaHoBAeHHble MpaBuTenbLCTBOM Poccuitickoit Peaepaumm Ana MUKPONpPeanpuUaTUiA.

2. Onnata ToBapoB (paboT, ycayr) MoXKeT MpousBoAUTbCA noTpebuTenem B COOTBETCTBUMM C
YKasaHveM npojasua (McnosHMTeNA) nytem pacyeToB uyepes Cy6bEKTOB HaLMOHANbHOM MAaTeXKHOM
CUCTEMbI, OCYLECTBAAIOWMX OKasaHWe NAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickonn degepaumMmM O HaUMOHANbHOM MNATEKHOM CUCTEME, €CIM MHOEe He YCTaHOBAEHO
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denepanbHbIMU 3aKOHAMM MU MHBIMU HOPMATUBHbIMM NPaBOBbIMKW akKTamu Poccuiickont depepaumu.

3. Mpu onnate ToBapoB (paboT, ycayr) Ha/NMYHBLIMU AEHEXHbIMU cpencTBaMyn 06A3aTesbcTBa
notpebutens nepepg nNpogaBuLOM (McCMONHMTeNem) no onnaTe ToBapoB (paboT, ycnyr) cumTatoTca
WCMOJIHEHHbIMUM B pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HAIMYHbIX AEeHEXKHbIX
cpeactB npogasuy (McnonHuteno) nAnbo nnaTexkHomy areHty (cybareHTy), ocyuwiecTBastowemy
AEeATeNbHOCTb Mo Npuemy naaTexken GUsndyeckux and.

Mpw onnate ToBapoB. (paboT, ycayr) nyTem nepesoaa NpeaocTaBiseMbixX NoTpebuTenem HaandHbIX
OEHEXKHbIX cpeacTB 6e3 oTKPbITUA BAHKOBCKOro cyeTa 06A3aTeNbCTBa NOTPebuTena nepes NpoAaBLOM
(ncnonHuTenem) no onnate ToBapoBs (paboT, YCAYr) CYUTAIOTCA UCMONHEHHbIMU B Pa3Mepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTa BHECEHUA NOTpebuteneM HaJMYHbIX AEHEXHbIX CPeAcTB KpeaUTHOM
opraHM3aumnmn Mbo 6aHKOBCKOMY MJiaTeXKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM AeATe/IbHOCTb B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon deaepaumm 0 HaLMOHAIbHOM NAATEXHOM CUCTEME.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa AEHEXKHbIX CPeACTB B paMKax NPUMEHSEeMbIX
dbopm be3HannUHbIX pacyeToB 0653aTeNbCTBa MNoTpebuTens nepesg npoaaBUOM (McnonHWUTENem) no
oniate ToBapoB (paboT, ycayr) cYUMTAIOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOMN B PacnopsAMKeHUU O
nepeBofe [AEHEXKHbIX CPeACTB, C MOMEHTa MNOATBEPXKAEHUS €ro MUCMNoJIHEHUA O6CNYyKMBalOLLEN
notpebuTena KpeauTHON opraHM3auunen.

4. Npw onnate ToBapoBs (paboT, ycayr) npoaasuy (MCNOMHUTENO) 3aMpeLLeHo YyCTaHaBMBaTbL B
OTHOLLEHMM OAHOTO BMAA TOBAPOB (paboT, yc/yr) pasinyHble LeHbl B 3aBUCMMOCTH OT crocoba ux onnaTbl
NoCPeLCTBOM Ha/IMYHbIX PACYETOB UM B PAMKAX MPUMeHsAeMblX popm 6e3HaNINYHbIX PacyeTos.

5. MpopaseL, (MCNOMHUTENb) HEceT OTBETCTBEHHOCTb 33 BO3HMKLWIME Yy MnoTpebutens ybbITKM,
Bbl3BaHHble HapyLeHMeM TpeboBaHWI NyHKTa 1 HacToALWEN CTaTby.

Cratba 17. CypebHan 3awmTa npas notpebutenei

1. 3awumTa npas noTpebuTenel ocyLecTBaAAETCA CyA0M.

2. Nckm o 3awmTe npaB notpebuteneit moryT 6biTb NpeabaBieHbl N0 BbIOOPY UCTLA B CyA, MO MecCTy:

HaxOXAeHWNA OpraHM3aLmMmn, a eCiv OTBETYMKOM ABNAETCA MHAMBUAYA/bHbLIV NpesnpuHMmaTtens, -
€ro ¥XUTe/bCTBa;

XKUTENbCTBA UM NpebblBaHMA UCTLA;

3aKNOYEHMA AN UCMNOSIHEHWA A0TOBOpA.

Ecnm MCK K OpraHuM3aummn BbITEKAET U3 AeATEe/IbHOCTU ee dMAMana UM NpeacTaBUTENbCTBA, OH
MOMET ObITb NPeabAB/EH B CYA MO MECTY HAXOXAEHUA ee dUAMaNa AN NPesCcTaBUTENbCTBa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTenn, MHble MUCTUbI MO WMCKaM, CBA3aHHbIM C HapyweHWem npasB noTpebutenei,
0CBOOOXKAAOTCA OT ynaaTbl FOCYAAPCTBEHHOM MNOLW/AMHbLI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon degepauymm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NPAB NOTPEGUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MNpaBa notpebutens npu obHapyKeHUM B TOBape HeA0CTaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTenb B cayyae obHapyKeHMA B TOBape HeAO0CTaTKOB, €C/IM OHM He 6bliM OroBOpeHsI
npoAasuom, No CBoemMy Bbibopy BNpase:

noTpeboBaTb 3aMeHbI Ha TOBAP 3TOM XKe MapKU (3TUX Ke moaenn u (nnn) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYroi MapKku (Moaenn, apTUKyna) C COOTBETCTBYIOLWMM
nepepacyeTom MOKYMNHOW LEeHbI;

noTpeboBaTb COPasMepPHOro yMeHbLIEHUA NOKYNHOW LEHbI;

notpeboBaTb He3ameanuTenbHOro 6e3BO3ME3AHOM0 YCTPaHEeHWA HeAOCTaTKOB ToBapa WM
BO3MELLEHMA PAaCcX040B Ha UX UCNpaBAeHMe NoTpebutTenem Uam TPeTbUmM ANLOM;

OTKa3aTbCA OT UCMOJHEHMA 4OroBopa Kynau-npogaxKu u notpebosaTb BO3BpaTa ynjaadeHHOM 3a
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ToBap cymmbl. Mo TpeboBaHUIO NpoAaBLa M 33 ero cyeT NOTpebuTeNb AOMKEH BO3BPATUTb TOBap C
HeaoCcTaTKaMM.

Mpu sTom noTpebuTenb BNpase NOTPeboBaTb TaKKe NOAHOIO BO3MELLEHUA YObITKOB, MPUYNHEHHbIX
eMy BCNeACTBME MNPOLAKM TOBAapa HEHag/eXkallero KadvecrtBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOBNEHHbIE  HACTOALMM 3aKOHOM [AAA YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHui
notpebutens.

B OTHOLWEHMM TEXHUYECKM CNOMKHOro ToBapa noTpebuTenb B cayvyae OOHAPYKEHUS B HeM
HeAo0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMNONHEHMA AOroBOpa Kyn/aM-npoAaxku u notpebosatb BO3BpaTa
yniayeHHOW 3a TaKoM TOBap CyMMbl IM60 NpeabsaBUTb TPEOOBaHME O ero 3aMeHe Ha TOBApP 3TOM e MapKu
(mopenu, apTMKyna) nam Ha Takol e ToBap APYroi mapku (Moaenun, apTUKyIa) C COOTBETCTBYHOLIUM
nepepacyeTom MOKYMHOM LeHbl B TeYEHME MATHAALATM AHEN CO AHA nepepaym noTpebutento Takoro
ToBapa. o uUcTeyeHUM 3TOro CPoOKa yKasaHHble TpeboBaHUA NoaserkaT y40BAETBOPEHUIO B O4HOM U3
cneayowmx cyyaes:

obHapyKeHue cyLecTBEHHOro Heao0CTaTKa TOBapa;

HapyLUeHWe YCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA HEA0CTAaTKOB TOBapa;

HEBO3MOXKHOCTb MCMNONb30BaHMA TOBapa B TeYEHWE KaXKAOoro roda rapaHTUMMHONO CpoKa B
COBOKYNHOCTM Gosee yem TpuaLaTb AHEN BCnencTBME HEOLHOKPATHOMO YCTPAHEHUA ero PasinyHbIX
Hen0CTaTKOB.

MNepeyeHb TEXHUMYECKU CNOMHbLIX TOBapoB yTBepxkaaetca [lpaBuTenbCcTBOM Poccuiickoi
depepauum.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAweW cTaTbM, NPeabABAAOTCA noTpebutenem
npogasuy /vMb0 YMNO/HOMOYEHHOW OpPraHU3auMM WAM  YNOSHOMOYEHHOMY WHAMBUAYANbHOMY
npegnpuHUMaTento.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTtpebutens BNpase NpeabaBUTb TPeOOBAHMS, yKasaHHble B ab3aL,ax BTOPOM M MNATOM NyHKTa 1
HacTosIEN CTaTbW, M3rOTOBMTE/NO, YMNOJHOMOYEHHOM OpraHM3auuM WAW  YNOJHOMOYEHHOMY
MHAVBMAYANIbHOMY NPeAnpPUHMMATENIO, UMINOPTEPY.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npeabsaBnaeHus 3Tux TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb WU3rOTOBUTEND MM
MMMNOPTEpPY TOBAp HEHaA/1eKalLlero Kayectsa M noTpeboBaTh BO3BpaTa yrnaa4yeHHOM 3a Hero CyMmbl.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcyTtctBME Yy noOTpPebuUTens KaccoBOro MAM TOBApPHOrO YeKa /MbBO WMHOro AOO0KYMEHTa,
ygocTtoBepalowmx $akT M yclioBUSA MOKYMKWM TOBapa, He ABASETCA OCHOBaHMEM A/A OTKasa B
YyO,0BNETBOPEHMM ero TpeboBaHNii.

Mpopasel  (M3roToBMTENb),  YMO/JIHOMOYEHHAs  OpraHM3auMa  UAM  YNOJHOMOYEHHbIN
MHAMBMAYA/bHbIN NpeanpuHUMaTeb, UMNopTep 06A3aHbl NPUHATbL TOBAP HEHAA/EXKaLlLero KayecTsa y
notpebutena n B caydyae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MNoTpebutens Bnpase
y4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o NpuuYMHax BO3HWMKHOBEHMA HEAOCTAaTKOB TOBapa npoaasel, (M3roToBUTeNb),
YNO/IHOMOYEHHaA opraHn3aLma AU YNoJIHOMOYEHHbIA UHAUBUAYAbHbIN NpeAnpUHUMaTE b, UMNopTEp
0bA3aHbl NPOBECTM 3KCMepTU3y TOoBapa 3a CBOM cyeT. JKCnepTMsa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHOBAEHHble cTaTbamn 20, 21 n 22 HactoAwero 3akoHa AN1A YAO0B/IETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuii NnoTpebuTena. NoTpebutens BNpase NPUCYTCTBOBaTbL NPU NPOBeAEeHUM SKCNEPTU3bI TOBapa
M B CAy4yae Hecornacusi C ee pesysibTaTaMu OCMOPWUTb 3aK/OYEHUE TaKOM 3KcnepTusbl B cygebHom
nopsaxe.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOBAEHO, YTO ero HeJoCTaTKM BO3HUKAW BCAeACTBUE
0bCTOATENLCTB, 33 KOTOpble He OTBeYaeT npoaasel, (M3rotToBuTeNb), NoTpebutens 06A3aH BO3MECTUTb
npoaasLy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHu3aUmm Uam ynoJHOMOYEHHOMY UHAMBUAYANIbHOMY
npeagnpuMHUMaTeNto, MMMNOPTEPY pPacxodbl Ha MPOBeAEHMEe 3KCMepTU3bl, a TaKKe CBA3aHHble C ee
npoBefleHNEM Pacxobl Ha XPaHEHME U TPAHCMOPTUPOBKY TOBapa.


consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4D85E71291FA3D4A0353A9E2E26C80BFA132378071FF5C9F9VEV4H
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702913AF89AA3D63922C21C754ED146A74061FF5CBVFVBH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702B12AF89AA3D63922C21C754ED146A74061FF5C1VFVDH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702B12AF89AA3D63922C21C754ED146A74061FF5C1VFVCH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702913AF89AA3D63922C21C754ED146A74061FF5CAVFVFH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702913AF89AA3D63922C21C754ED146A74061FF5CAVFVEH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702913AF89AA3D63922C21C754ED146A74061FF5CAVFV0H
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702B12AF89AA3D63922C21C754ED146A74061FF5C1VFV1H
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702913AF89AA3D63922C21C754ED146A74061FF5CDVFV9H

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBMTENb), YMOJHOMOYEHHAA OPraHM3auMa WAN  YNOJHOMOYEHHDbIV
WHAMBMAYANbHbIN NpeanpuHMMaTe b, MMNOPTEP OTBEYAET 33 HeAOCTATKM TOBapa, HAa KOTOPbIM He
YCTAHOBNEH FapaHTUIHbINA CPOK, ecnn NOTPpebuTenb AOKaXKeT, YTO OHW BO3HMKAM A0 Nepefayu ToBapa
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM 40 STOFO MOMEHTA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWWN TOBapa, Ha KOTOPbIN YCTaHOBAEH FapaHTUIHbIN CPOK, Npoaasel, (M3roToBUTEND),
YNOJIHOMOYEHHAA OpraHn3aLLma AN YNOoJIHOMOYEHHbIA MHAMBUAYAbHbIM NPeAnpUHUMaTENb, UMIOPTEP
OTBeYaeT 3a He[OCTaTKM TOBapa, €C/IM He [OKaXKeT, YTO OHW BO3HWUKAM MNocae rnepenayu ToBapa
notpebutento BcneacTBME HapylWweHWa noTpebuTenem nNpPaBUA  WUCMOb30BAHWUA, XPaHEHUA WK
TPAHCNOPTMPOBKM TOBapa, AENCTBUN TPETbUX INL, UN HEMPEOLONANMON CUNbI.

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabapmuTHOro ToBapa W ToBapa Becom 60s1ee NATU KUNOrpamMmoB 418 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPaT UX MOTPEBUTENIO OCYLLECTBAAIOTCA CUMIAaMKM M 3a cYeT NpoaaBLa
(n3rotoBuUTENA, YNONHOMOYEHHOM  OpraHU3auMM  WAU  YNOJHOMOYEHHOTO  WHAUBUAYANLHOIO
npeanpuHUMaTens, umnopTepa). B cnydae HencnonHeHMa gaHHOM 06A3aHHOCTH, a TaK¥Ke NPU OTCYTCTBUM
npogasua (M3roToBMTENA, YNOJHOMOYEHHON OpPraHM3aunm AN YrnoAHOMOYEHHOro UHAMBUAYANBHOMO
npeanpuHUMaTens, MMNopTepa) B MecTe HaxoXaeHusa notpebutena poctaska W (uam) BosBpaT
YKa3aHHbIX TOBapOB MOTYT OCYLLECTBAATbCA noTpebuTtenem. MNpu 3Tom npoaasel, (M3roToBUTEND,
YNO/IHOMOYEHHAn OpraHusaumMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYaNbHbIA  NpeAnpUHUMATENb,
umMmnopTep) 06A3aH BO3MECTUTb NoTpebuTento pacxoapl, CBA3aHHble C AOCTaBKOW M (M1M) BO3BpaTOM
YKa3aHHbIX TOBApOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabasaeHns notpebutenem TpeboBaHMI B OTHOLEHWM He4,0CTaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K Npoaasuy (M3roToBMTENID, YNOJHOMOYEHHOM OPraHM3auMM WM YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NPEeAnpPUHUMATENO, UMMOPTEPY) B OTHOLEHMM HEOOCTATKOB TOBapa, €CAN OHMU
O06HapyKeHbl B TEYEHME FAPAHTUNHOIO CPOKA MUJIM CPOKa FOAHOCTH.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHUN TOBAPOB, HA KOTOPblE FAPAHTUIHbBIE CPOKM WU CPOKU FOAHOCTU HE YCTAHOB/EHDI,
notpebutenb BnpaBe NPeabABUTL YKasaHHble TPebOBaHWUSA, eCAN HEAOCTATKM TOBAapOB OOHAPYXKEHbI B
pa3yMHbI CPOK, HO B Npeaenax AByX JIEeT CO AHA nepeaayun ux notpebutento, ecnm 6onee ganTenbHble
CPOKM He YCTaHOB/IEHbI 3aKOHOM WX [OFOBOPOM.

(n. 18 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIAHBIN CPOK TOBAPa, a TAKKE CPOK ero caybbl UCUMCAAETCA CO AHA Nepesayn ToBapa
notpebutento, ecanm WHoe He nNpeaycMOTpPeHO JoroBopom. Ecan aeHb nepefaun  yCTaHOBMUTb
HEBO3MOXHO, 3T CPOKM UCHUCAAIOTCA CO AHA U3rOTOBIEHUA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[Ona ce30HHbIX ToBapoB (0byBM, odexAabl M MNPOYMX) 3TU CPOKU WMCHUCAAIOTCS C MOMEHTA
HACTYNIEHNA COOTBETCTBYIOLLErO CE30HA, CPOK HACTYM/IEHUS KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit degepaumm Ucxoga M3 KAMMATUYECKUMX YCAOBUIM MeCTa HaxoXKAeHWs
nortpebutene.

Mpu npofaxke ToBapoB Mo 06pasLam, Mo MOYTE, @ TAKXKE B C/y4anX, €CIM MOMEHT 3aK/OYEHUS
[OroBopa Kynau-npofaxkM M MOMEHT Mepefaym ToBapa NOTPebuTento He COBMNAAAOT, 3TU CPOKMU
WCYMCNAIOTCA CO AHA AOCTaBKM ToBapa notpebutento. Ecnm notpebutenb AveH BO3MOXKHOCTU
MCNONb30BaTb TOBap BC/eACTBME OOCTOATENBLCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTWM, TOBap
HYyXOaeTca B CrneuuasbHON YCTAHOBKE, MOAKAOYEHUMU WAM cOOpKe, B HEM WMMEITCA HedoCTaTKu),
rapaHTUIHbIA CPOK He TeYyeT A0 YCTPaHeHWs NPoAaBLOM TaKMx obctonaTenbcTB. Ecan geHb AocTaBKy,
YCTaHOBKW, MOAK/AOYEHUA, COOPKM ToBapa, YCTPAaHEHWUs 3aBUCALLMX OT nNpoAaBua Ob6CTOATENbCTB,
BC/IEACTBME KOTOPbIX MOTPEOUTENb HE MOMKET WMCMO/b30BaTb TOBAp MO Ha3HAYeHWlo, OonpesenunTb
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HEBO3MOYHO, 3T CPOKM UCHMCAAIOTCA CO AHA 3aK/I0YEHMNA AOTOBOPA KYMIU-NPOLANKM.
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL MckatoyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rofHOCTV TOBapa onpeaenseTca nepmoaom, UCHUCIAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TEeYeHWe KOTOPOro OH MPUroA4EeH K WMCMONb30BaHWIO, UNM AATOW, A0 HACTynaeHWsa KOTOpPOM ToBap
NPUroAeH K UCNosIb30BaHMUIO.

MpoaoKUTENBHOCTD CPOKAa FOA4HOCTM TOBapa [AO/IKHA COOTBETCTBOBATb 00A3aTeNbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIiHbIE CPOKM MOFYT YCTaHaB/AMBATLCA HA KOMMNAEKTYOWME N3LENMA U COCTaBHbIE YacTU
OCHOBHOrO TOBapa. [apaHTUIMHbIE CPOKM HA KOMMJIEKTYIOLLME U3AENSA U COCTaBHbIE YAaCTU MCYUCAAIOTCA
B TOM Ke NopsAKe, YTO U FrapPaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

[apaHTUINHbBIE CPOKM HA KOMMNEKTYIOLLME U3L,e/IMA U COCTaBHbIE YAaCTU TOBAPa CYMTAKOTCA PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Ae/ne, eciv MHOe He YCTaHOBJ/IEHO A0roBopoM. B ciyyae, ecamn Ha
KOMM/IEKTYIOWEEe M34eNNe M COCTaBHYH YacTb TOBapa B LOroBOpe YCTAHOBJEH FapaHTUMHbLIA CPOK
MeHbLUEN NPOAOMIKUTENBbHOCTU, YEM FAaPaHTUMHBIN CPOK HA OCHOBHOE M3genue, notpebutens Bnpase
npeabaAsuTb TpeboBaHWUA, CBA3AHHbIE C HEAOCTAaTKAMMU KOMMNIEKTYIOLWEro U34e/Ma U COCTaBHOM YacTu
TOBapa, NPy Ux 06HAPYKEHUN B TeYEHME FaPaHTUIAHOIO CPOKA Ha OCHOBHOE U3AeNve, ecIn UHOe He
npesycMOTPEHO A0rOBOPOM.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnnekTytoLee n3aenne yCTaHOBAEH FrapPaHTUMHbIV CPOK 6O/bLLE NPOAOIKUTENBHOCTH,
YyeM rapaHTUMHbIA CPOK HA OCHOBHOM TOBap, NOTPebUTENb BNpaBe NpeabABUTL TPeb60BaHMA B OTHOLLEHUM
HeA,0CTaTKOB TOBapa NpM YC0BUM, YTO HEA0CTAaTKM KOMMJIEKTYIOLWErO U3aena OOHApYKEeHbl B TeYeHUe
rapaHTUIMHOTO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEYEHMUA TAPAHTUMIAHOIO CPOKa Ha OCHOBHOM
TOBap.

4. CpoKM, YKa3aHHble B HAaCTOsALLEN CTaTbe, OBOAATCA A0 CBeAeHMA NoTpebutena B HGopmauuu o
TOBape, NpenocTaBaAemMoi NoTpebuTeNto B COOTBETCTBMM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnayyanx, Koraa npesycMoTpeHHbIM L0rOBOPOM FapaHTUIAHBIN CPOK COCTaBASAET MeHee ABYX NeT
W He[0CTaTKM ToBapa 0OHApYKeHbl NoTpebuTenem No UCTEeYEHMUM rapaHTUMHONO CPOKA, HO B Npegenax
ABYX NeT, NoTpebutenb BNpase NpeabaBUTb NpoaasLy (M3rotoBuTeNto) TpeboBaHMA, NPesyCMOTPEHHbIE
cTatbeit 18 HacToAwwero 3aKoHa, eCn A0KAXKeT, YTO HeLOCTaTKM TOBapa BO3HWMKAW A0 ero nepegayu
noTpebuTento AN NO NpUYMHAM, BOSHUKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBeageH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIfBNEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebutenb BnpaBe NPeabABUTb
M3rotoBuTento  (ynoNHOMOYEHHOM  OpraHM3auuM  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npeanpuHUMATENto, UMNopTepy) TpebosaHne o0 6e3B03ME3AHOM YCTPAHEHUMN TaKMX HEAOCTATKOB, €C/NU
[OKaXKET, YTO OHWM BO3HUKAW [0 Nepeaaym ToBapa NoTpebuTento am no NPUHMHam, BOSHUKLIMM A0 3TOro
MOMeHTa. YKa3aHHoe TpeboBaHUe MOXKET BbITb NpeabABAEHO, €C/IM HEAOCTAaTKM TOBapa 06HapyXKeHbl N0
NCTEYEHUN ABYX NET CO AHA Nepeaaym ToBapa notpebuTento, B Te4eHMe YCTaHOBIEHHOIO Ha TOBAp CPOKa
CNYKObl MM B TEYEHUE [ECATU NIET CO AHA Nepesayn ToBapa NOTPeObMUTeNt0 B CayYae HeyCTaHOBNEHUS
CpoKa cny»bbl. Ecnm ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHUE ABaAL,aTM AHEN CO AHA ero
npeabaBAeHUa noTpebutenem nam obHapyKeHHbIN UM HEeA0CTaTOK TOBapa AB/AETCA HEYCTPaHUMbIM,
notpebutenb No ceoemy BbiboOpy BNpase NpeabsBUTb M3roTOBUTEND (YNONHOMOYEHHON OpraHu3aumm
WAN YyNONHOMOYEHHOMY MHAMBUAYAbHOMY NpesnpUHUMATENtO, MMNOPTEPY) UHbIE NPeayCMOTPEHHbIE
nyHKTOom 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WM BO3BPATUTb TOBAP W3rOTOBUTENIO
(ynonHoMo4eHHOM oOpraHuMsaumm MAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY NPeAnpPUHUMATENLO,
nmMmnopTepy) 1 NnoTpeboBaTb BO3BPATA YNIAa4YEHHOM AEHEXHON CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa M3rotoButenem (NpoaaBLOM, YNOAHOMOYEHHOM
opraHusaumein Nam ynoaHOMOYEHHbIM UHANBMAYAbHbIM NPeANPUHMMATENEM, UMNOPTEPOM)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK ycTpaHeHMA He40CTaTKOB TOBapa He onpeeneH B NUCbMEHHOM cbopme cornaweHnem
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CTOPOH, 3TN HEeAO0CTaTKM AO0/MKHblI BbiTb yCTpaHeHbl M3rotoButTenem (NpoaasLOM, YNOAHOMOYEHHOM
opraHusaumen WA  YNOJIHOMOYEHHbIM MHAMBUAYANbHbIM MNpeAnpuHUMaTENEM, UMNOPTEPOM)
He3ameaauTeIbHO, TO eCTb B MMHUMA/bHbIN CPOK, OO BEKTUBHO HEOOXOAUMbBIN ANA UX YCTPAHEHUA C
yyeTom 06blYHO MpumeHsemoro cnocoba. CpoK yCTpaHeHMsA HeAoCTaTKOB TOBapa, onpefensemblii B
NUCbMeHHOM dopMe cornallieHnem CTOPOH, He MOXKET NPeBbIWaTbh COPOK NATb AHEN.

B cnyvae, ecnv Bo Bpema yCTpaHEeHMA HeA0CTaTKOB TOBapa CTaHEeT OYeBUAHbLIM, YTO OHU He BbyayT
yCTpaHeHbl B onpeaeneHHblii cornalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKAlO4YUTb COrnalleHue o
HOBOM CPOKe YCTpaHeHUsl HeJoCTaTKOB, ToBapa. Mpu 3TomM oTCyTCTBME HEOBXOAUMBbIX ANA YCTPaHeHUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aeTaneit, matepuanos), o6opyaoBaHUA UAM NOAOCOHbIE MPUYUHDI
He ABNAIOTCA OCHOBaHMEM ANA 3aKAIOYEHUA COrNalleHUss 0 TaKOM HOBOM CPOKe U He 0cBoboXaatoT oT
OTBETCTBEHHOCTM 3a HapYLLEeHMe CPOKa, Onpeie/IeHHOro cornalleHnem CTOPoH NepBoHavYanbHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWM TOBapOB [AJIMTENbHOrO MO/b30BAHUA W3rOTOBUTE/Ib, Npogasel, Anbo
YMNONHOMOYEHHAA OpraHn3auusa UM ynoaHOMOYEHHbIW UHAMBUAYAbHBIM NpeanpuHMMmaTeslb 06A3aHbl
npu npegbaBAeHUM NoTpebuTenem ykasaHHoro TpeboBaHMA B TpexgHEeBHbI CPOK Oe3Bo3Me3nHO
npenocTaBuTb NOTPebutento Ha nNepuos PemoHTa ToBap AJMTENbHOro NONb30BaHMA, obnagatowwmii
3TUMM e OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMU, obecneyumB [OCTaBKY 3a CBOM cyeT. MepeyeHb
TOBapOB A/IUTE/NIbHOrO MOJIb30BaHWS, Ha KOTOpble YyKa3aHHoe TpeboBaHWe He pacnpocTpaHseTcs,
yctaHaBnmBaeTca MNpasutenbcteom Poccuitickont Pepepaunu.

(8 peq. PepepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTAaTKOB TOBapa rapaHTUMHbLIN CPOK HA HEro NpoaaeBaeTca Ha nepuog,
B TEYEHWEe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIM nepuog ncumcaseTca co gHA obpalueHus
notpebutensa c TpeboBaHnem ob ycTpaHeHMM HeAOCTAaTKOB TOBapa A0 AHA BblAayM ero No OKOHYaHWUK
pemoHTa. [pwu Bblgaye TOBapa M3roToBMTeNb (MpoaaBel, YMNO/JHOMOYEHHadA opraHusauua wam
YNO/IHOMOYEHHbIN  UHAMBMAYANbHLIA NpeanpuHMMaTenb, umnoptep) o6s3aH nNpenocTaBuUTb B
nucbmeHHol dopme noTpebutento MHopmaLmio o gaTte obpalweHus noTpebutens c TpebosaHnem o6
YyCTPaHEHUN OOHapy)KeHHbIX MM HeAOoCTaTKOB TOBapa, O gaTe nepegayv ToBapa noTpebutenem ans
YyCTPaHEeHMA HeaoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HefoCTaTKoB TOBapa C MX OnucaHuem, 06
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (aeTanax, matepuanax) U o aaTte Bblgaym ToBapa noTpebutento no
OKOHYaHWM YCTPaAHEHWUS HEA,0CTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwu ycTpaHEHUM HEAOCTAaTKOB TOBapa NOCPEeACTBOM 3aMeEHbl KOMMNEKTYIOWEro U3aenma uam
COCTABHOW 4YacTM OCHOBHOINO W34eNusi, Ha KOTOpble YCTaHOB/MEHbl FapaHTUMHbIE CPOKWM, Ha HOBble
KOMMEKTYIOWEEe M34E/IME UAN COCTaBHYH YacTb OCHOBHOMO M34enuA YCTaHaB/AMBAETCA rapaHTUMHbIN
CPOK TOW e MPOAO/TIKUTENLHOCTU, YTO M HA 3aMEHEHHbIE KOMM/IEKTYIOLWEE U3AE/NE UAN COCTAaBHYIO
4acTb OCHOBHOIO M34eNUs, ECIN MHOE He NPeayCMOTPEHO A0NOBOPOM, U rapaHTUNHbIN CPOK MCUMCNAETCA
CO AHSA BblAaum NoTpebuTento sToro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbAa 21. 3ameHa ToBapa HeEHaaNeXaLlLero Kavyecrea

1. B cnyyae ob6HapyKeHUa noTpebuTesem HeA0CTaTKOB TOBapa M nNpeabasaeHna TpeboBaHmA o ero
3aMeHe npogasel, (M3roToBMTENb, YNONHOMOYEHHAA OpraHM3auma WAW  YNOJHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpuHMMaTENb, UMNopTep) 06A3aH 3aMeHMTb TaKON TOBAp B TeYEHUE CEMU AHEN
CO AHA NpeAbABAeHUA YKa3zaHHOro TpeboBaHMA noTpebuTtenem, a Npu Heob6XoANMMOCTH AOMNOAHUTENBHOW
NPOBEPKMN KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBuTeNem, YNoJHOMOYEHHOW opraHu3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpPUHUMATENEM, UMMNOPTEPOM) - B TEYEHME ABaALATU AHEN
CO AHA NpeabABNEHMA YKa3aHHOro TpeboBaHuA.

Ecrm y npogaBua (M3roToBUTENs, YMNOJHOMOYEHHOM OpraHUs3auum WAM YNOJAHOMOYEHHOTO
WHAMBMAYANbHOTO NpeanpuUHUMaTeNnsa, MMNopTepa) B MOMEHT npeabaBaeHusa TpeboBaHMA OTCYTCTByeT
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa A0/KHa OblTb NpPoBeAEHA B TeyeHWe mecAua Co AHA
npeabABAeHNA TaKoro TpeboBaHuA.

B paioHax KpaitHero CeBepa M NpUpaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHMe noTpebutens o
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3aMeHe ToBapa NOANEKUT YA0BNETBOPEHMUIO MO €ro 3asBJEHUIO B CPOK, HEOOXOA4MMbIN A8 oYepesHOo
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PaMoOHbl, B C/ly4ae OTCYTCTBUA Y NpogaBua (M3rotoButens,
YNONHOMOYEHHOW OpraHM3auMm WAN  YNOJIHOMOYEHHOIO MWHAMBMAYANbHOIO NpeanpuHUMaTens,
umMmnopTepa) Heobxo4MMOro A1 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3aHHOro TpebosaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemun gHei, no TpebosaHUO nNoTpebutens npogasel,
(n3rotoBuTENb NIMBO  YNOJNHOMOYEHHAA OpraHM3aumMa WM YNOJHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuMHUMaTenb) B TeYeHMe TPex AHel co AHA npeabsasaeHua TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3803Me34HO NPeaoCcTaBUTb NOTPebuTento BO BpeMeHHOe Mo/b30BaHWE Ha Nepuosd 3ameHbl ToBap
ANUTENIbHOTO MOMb30BaHWA, 06/1a4al0WNIK 3STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMU,
obecneymB ero f0CTaBKY 3a CBOW cYET. ITO NPaBWUJIO HE PAcMpPOCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbyM 20 HacToAwero 3akoHa.

(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-3, o7 25.10.2007 N 234-$3)

2. ToBap HeHaA/eXKallero Ka4ecTsa A0/KeH bbiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLWKMIA B ynoTpebaeHnn.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WMCYUCAAETCA 3aHOBO CO AHA nepegayn ToBapa
notpebutento.

Cratbs 22. CpoKu y0BAETBOPEHUS OTAEeNbHbIX TpeboBaHM noTpebutens
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuMA NOTpebuTeNns o copasmepHOM YMEHbLIEHUWN MOKYMHOW LieHbl ToBapa, BO3MELLEHUN
pacxo4oB Ha WUCNpaBAeHWe HeAOoCTaTKOB ToBapa noTpebutenem WAM TpeTbUM /NULLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHEXHOM CyMMbl, a TaKKe TpeboBaHUe 0 BO3MeLLeHUUN YBbITKOB, MPUYUHEHHbIX
notpebutento BCNeACTBME MNPOAAXKM ToBapa HeHaaNe)kallero KayectBa /AMB60 nNpeaocTaBAeHUsA
HeHagnexalen nHpopmaumMm o ToBape, MoasexkaT yAOBAETBOPEHWUIO MPOoAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOW oOpraHusauuen WM YNoSIHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuUHMMaTENeM,
MMMNOPTEPOM) B TeUEHME AeCATU AHEN CO AHA NPpeAbaABAeHUA COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTb MNPOAaBUA (M3roToBUTENs, YNOJHOMOYEHHOW OpraHuM3auuu wuau
YNONHOMOYEHHOTO WMHAMBUAYANbLHOrO nNpeanpUHUMaTENs, MMnopTepa) 3a MPOCPOYKY BbIMNOAHEHUA
TpeboBaHuMii noTpebuTtens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMoTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HEBbINONHEHWE (3a4€ePKKY BbINONHEHMA) TPebOBaHUA NOTpebuTena o NpeaoCcTaBAEHUN EMY HA Nepuos,
PeMOHTa (3ameHbl) aHa/I0rMYHOTO TOBapa Npoaasel, (M3roToBuTeNb, yNoJAHOMOYEHHAA OPraHM3aLma UK
YNONHOMOYEHHbIN MHAMBUAYAbHBIN NpeanpUHUMaTeNlb, UMNOPTEP), AONYCTUBLINI TaKMe HAPYLUEHMA,
ynnaynsaeT NOTPebuTeNto 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe OAHOro NPOLEHTa
LeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepenserca, UCXOA4A U3 €ro LEHbl, CyL,ecTBOBaBLUEA B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutensa A[OMKHO 6bl10 ObiTb YAOBJAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHM3auven WAM YNOJHOMOYEHHbIM WHAMBUAYA/bHBIM MpPeAnpUHUMATENEM,
MMMNOPTEPOM), B AEHb A0OPOBOILHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA MAN B AEHb BbIHECEHMUA
cynebHoro peweHus, ecnun TpebosaHme A06POBOJIbHO YA,0BAETBOPEHO He Bblno.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINosHeHUA TpeboBaHMI NOTpebuTenn B CPOKKU, NpesycMoTpeHHble cTaTbamm 20 -
22 HacToAwero 3aKkoHa, NoTpebuTesb BMNpaBe MO CBOEMY BblIOOPY MpeabsBUTb MHble TPeboBaHMS,
yCTaHOBNEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. Tllocneactsysa HapyweHMA NPOAABLOM CpPOKa nepegayn npeasapuTenbHo
onaYeHHOro ToBapa noTpebutento
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(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaxu, npeaycmaTpmusarowmini o6s3aHHOCTb NoTpebutens npensapuTesibHO
OnNaTUTb TOBap, AO/IKEH COAEPKATbL YC/OBME O CPOKE Nepesayn ToBapa notpebutento.

2. B cayyae, ecnm npogasel, NOAYYMBLIMIA CYMMY MNpeaBapuTeibHON OnnaTthl B onpeaeneHHOM
OOroBOPOM KyMNAN-NpoAaKu pasmepe, He UCnosHuA 06a3aHHOCTb MO nepegaye ToBapa notpebuTtento B
YCTAHOB/IEHHbI TAKMM AOrOBOPOM CPOK, NoTpebuTenb no ceoemy Bbibopy Bnpase notpebosaThb:

nepesayv onaa4yeHHOro ToBapa B YCTaHOB/AEHHbIA UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuTesibHOM onlaTbl TOBapa, He NepeaHHOro NPoAaBLLOM.

Mpu sTom noTpebuTenb BNpase NOTPeboBaTb TaKKe NOAHOIO BO3MELLEHUA YObITKOB, MPUYNHEHHDIX
eMy BCNeACTBME HAPYLWeEeHWs YCTAaHOBNEHHOro [40roBOPOM  KYNM-NPOAakM CPOKa nepegauyu
npegBapuTeIbHO ONJIAYeHHOro ToBapa.

3. B c/Ayvyae HapyweHWs YCTAaHOB/IEHHOrO [JOroBOPOM KyMN/M-MPOLaXKM CpOKa nepepayu
npeaBapuTeNlbHO OMJIAYEHHOro ToBapa MoTpebuTento nNpoaasel, ynauMBaeT eMy 3a KarKAablh AeHb
NPOCPOYKM HEYCTOMKY (NEHK) B pa3mepe NONOBUHbI NPOLLEHTA CYMMbl peaBapuUTe/IbHOM onaTbl TOBapa.

HeycTolMka (neHu) B3bICKMBAETCA CO AHA, KOr4a no A0roBopy Kynau-npogaxku nepegadya ToBapa
notpebutento AoaxKHa Hbina HbITb OCyLLecTBNEHA, A0 AHA Nepesayn ToBapa NoTpebuTento Uam Ao oHA
yaosnetBopeHuna TpebosaHuA Nnotpebutena o Bo3BpaTe eMy NpenBapuUTesIbHO YNAaYeHHOM MM CYMMbI.

Cymma B3biCKaHHOM noTpebuTenem HeycToWKM (NeHWM) He MOKEeT npeBbiwaTb CyMmy
npeaBapuTeNbHOM ONiaTbl TOBapa.

4. TpeboBaHUA NOTPebUTeNa 0 BO3BpaTe ynaa4yeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHUU
yObITKOB MoOAfeXKaT yAOBAETBOPEHMIO NPOAABLOM B TeYeHWe OeCATM AHeN CO AHA NnpeabABAeHuA
COOTBETCTBYHOLLErO TPeboBaHMA.

5. TpeboBaHusa noTpebuTtens, yCTaHOBNEHHbIE MYHKTOM 2 HACTOAWEWN CTaTbW, He noajexar
YOOBNETBOPEHUIO, €CNM NPOAaBeL, LOKAXKET, 4YTO HapyleHMe CPOKOB nepefayu noTpebutento
npesBapuTeNbHO ONIAYEeHHOro TOBapa MPOM30LWWI0 BCAEACTBME HENPEOAOAMMON CUAbI UAN MO BUHE
norpeburtens.

CraTbAa 24. PacyeTbl C I'IOTpE6MTEJ'IEM B C/iy4ae I'IpMO6pETEH MA UM TOBapa HEHaANEXALWLEro Ka4ecrea

1. NMpun 3ameHe ToBapa HEHAA/IEXKALLLEro KayecTBa Ha TOBap 3TOM YKe MapKMu (3TUX e mozenu u
(nnun) apTnKyna) nepepacyeT LeHbl TOBAapa He NPOU3BOAMUTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwn 3ameHe ToBapa HEHaA/IEXKALLEro KayecTBa Ha TaKOM e ToBap APYyroi mMapku (moaenu,
apTUKYNa) B C/lydae, ec/iv LLeHa ToBapa, NOANEXKallero 3aMeHe, HUXKe LeHbl ToBapa, NpeAocTaBleHHOro
B3aMeH, NoTpPebuTeNb AONKEH AONNATUTL PA3HULY B LieHAX; B C/ly4ae, €CAMN LLeHa TOBapa, NoAeXKallero
3aMeHe, Bblle UeHbl TOBapa, NPeAOCTaB/NEHHOIO B3aMEH, Pa3HULA B LEHax BblNjaavymMBaeTcs
notpebutento. LieHa ToBapa, NognerKalero 3amMeHe, onpeaenseTcd Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTens He yA0BNETBOPEHO MNPOAABLOM, LieHA 3aMeHseMoro ToBapa M LeHa
rnepesaBaeMoro B3aMeH TOBapa ONPEeAEeNAoTCA Ha MOMEHT BbIHECEHMSA CYAOM PeLIeHUs O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasaeHuna notpebutenem TpeboBaHUA O COPA3MEPHOM YMEHbLUEHMUM MOKYMNHOWM
LeHbl TOBApa B pacyeT NPMHMMAETCA LLeHa TOBAapa Ha MOMEHT NpeabaBaeHMA NoTpebuTenem TpeboBaHUs
06 yueHKe uan, ecnv oHo A06POBO/IBHO HE YA,0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M PELLUEHUA O
COpa3sMepPHOM YMeHbLIEHUWN NOKYNHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HEHaA/EXKALLLEro KayecTsa NoTpebuTenb Bnpase TpeboBaTb BO3MELLEHMUA
pasHULbl MeXAy LEeHOW ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pPOBOJILHOIO YAOBETBOPEHMA TAKOro TPeboBaHUA UK, ecim TpeboBaHWe A06POBOILHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M PELUEHUSA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHagMerKallero Kayecrtsa, MPOAaHHOIo B KpeauT, noTpebutento
BO3BpALLAeTCs ynjayeHHas 33 TOBap AeHeXKHas CyMmma B pa3mepe MoraweHHoro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BOo3MelLLaeTcsa nnaaTa 3a NpeaocTaBieHne KpeguTa.

(n. 5B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaA/IEXKALLEro KayecTsa, NpuobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3aima), npoaasel, 06s3aH BO3BPaTUTL NOTPebUTENIO yNaadyeHHyYo 3a ToBap
AEHEXKHYI0 CYMMY, a TaKXe BO3MECTUTb ynJjiayeHHble notpebutenem npoueHTbl U UHble NAaTeXu Mo
[OroBopy NoTpebutenbcKoro KpeamTa (3anma).

(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtbs 25. MpaBo notpebutena Ha obMeH ToBapa HaZJ1eXKallero Kayecrsa

1. NoTpebutens Bnpase OOBMEHATb HEMPOLOBO/LCTBEHHbLIN TOBApP HAZ/EXKALLEero Kavyecrsa Ha
AHa/IOrMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obl/l NPUOBpPETeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, GacoHy, pacLBeTKe, pasmepy UM KOMNAEKTALMU.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb MmeeT NpaBo Ha 06MeH HeNPOLOBO/ILCTBEHHOIO TOBAPA HAZ/EKALLErO KayecTsa B
TeyeHue YeTbIpHaAZLATU SHEW, HE CUMTAn OHA ero NoKynKu.

ObmeH HenpoAoBO/ILCTBEHHOTO TOBAapa HaA/IeXKallero KayecTBa MPOBOAUTCA, €CN YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebutenbckmMe cBOMCTBA, N1OMbbI,
dabpuruHbie APAbIKK, @ TaKKe MMEeTCA TOBAapPHbIN YEeK UM KacCOBbIN YeK MO0 MHOM NOATBEPKAAOLLNIA
ON/IaTy yKa3aHHOro ToBapa AOKYMeHT. OTCyTCTBME Yy NOTpebutens ToBapHOro YeKa UM KacCoBOro YeKa
B0 MHOTO NOATBEPKAAIOLLErO ON/IaTy TOBAapa AOKYMEHTA He IMLIAET ero BO3MOMKHOCTU CCbINaTbCA Ha
CBUAETENbCKME NMOKa3aHuA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He Nog/exKalumMx 0bmMeHy Mo OCHOBaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca NpasutensctBom Poccuiickon ®egepauun.

2. B cnyyae, ecnm aHaI0rMYHbIV TOBap OTCYTCTBYET B NPOarke Ha AeHb obpalleHus noTpebutens K
npoaasuy, NoTpebutenb BNpaBe 0TKA3aTbCA OT UCNOJIHEHWUA A0TOBOPa KYNaWU-NpoAaXKu 1 notpebosaTb
BO3BpaTa yMN/jayeHHOM 33 YKa3aHHbIN TOBap AEeHEeKHOW cymmbl. TpeboBaHue noTpebutens o Bo3spaTe
ynaayeHHO 3a yKa3aHHbIV TOBap AEHEKHON CYMMbl NOANEKUT YA0BAETBOPEHMIO B TEUEHUE TPEX AHEN
CO AHSA BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHuto notpebutena c npogasLoM obmeH ToBapa MOXKeT ObiTb NPeaycMOTPeH Mpu
NoOCTYN/JeHMM aHalorMyHoro ToBapa B npojaky. MNpoaaBeu, 06A3aH HesamegaUTENbHO COOBLMTL
noTpebuTeNto o NOCTyNIeHNN aHaIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbsa 26. YTpatuna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-$3.
Cratbs 26.1. [JUcTaHUMOHHbIN cnocob npoaakun ToBapa
(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNauW-NpoAarkM MOXKET ObiTb 3aK/OYEH Ha OCHOBAHMKM O3HAKOMIEHMSA
noTpebuTens c NPeanoKeHHbIM NPOoAaBLOM ONMCaHWEM TOBapa NOCPeACTBOM KaTa/loroB, MPOCMEKTOB,
6yKneToB, OTOCHMMKOB, CPEACTB CBA3M (TENEBU3MOHHON, MOYTOBOW, PAANOCBA3M U APYTUX) UAN UHBIMM
WCKIOYAIOWMMM BO3MOMKHOCTb HEMNOCPEACTBEHHOIO O3HAaKOMAEeHUA noTpebutens c ToBapom Anbo
06pasLoOM ToBapa MpPW 3aKNHOYEHWW TaKOro A0roBopa (AMCTaHUMOHHbLIA cnocob npoaaxku ToBapa)
cnocobamm.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpogaBuom [0 3aKNOYEHWA A[O0roBopa A0/MKHA 6biTb npedocTaBiaeHa noTpebutento
MHPOPMaLMA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOWCTBAaX ToBapa, 06 agpece (MecTe HaxoMAeHWs)
npoaasua, O MecTe M3roTOB/AEHUA TOBapa, O MOAHOM GUPMEHHOM HAaMMEHOBAHMM (HaMMeHOBaHUM)
npoaasua (M3rotosmTeNs), o LeHe M 06 ycAoBUAX NpMobpeTeHUs ToBapa, O ero A0CTaBKe, CPOKeE CNYKbbl,


consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702B12AF89AA3D63922C21C754ED146A74061FF4C8VFVEH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4D85A782C10A3D4A0353A9E2E26C80BFA132378071FF5C9F8VEVFH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702B13AF89AA3D63922C21C754ED146A74061FF4C9VFVAH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702B12AF89AA3D63922C21C754ED146A74061FF4CBVFV9H
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4D85B732A1FADD4A0353A9E2E26C80BFA132378071FF5CAFBVEVDH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702B12AF89AA3D63922C21C754ED146A74061FF4CBVFVBH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702913AF89AA3D63922C21C754ED146A74061FF5CFVFVAH
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702B12AF89AA3D63922C21C754ED146A74061FF4CBVFV1H
consultantplus://offline/ref=42DF5435088FA8FB47382133D5E4C1B4DE5E702913AF89AA3D63922C21C754ED146A74061FF5CFVFVDH

CPOKe roAHOCTU U rapaHTUIMHOM CPOKe, O MOPSAAKE ONJaTbl TOBApPa, a TAK¥Ke O CPOKE, B TeYEeHMEe KOTOPOro
OEeNCTBYET NpeasiorKeHne o 3aK/IloYeHUM 40roBopa.

3. MNoTpebuTtento B MOMEHT A0CTAaBKM TOBapa A0XKHA ObiTb B NUCbMEHHOM dopme npesocTaBaeHa
MHbOpMaLMA 0 ToBape, NpeaycMoTpeHHas ctatbert 10 HacTosAwero 3akoHa, a TakKe NpeaycMoTpeHHas
NMYHKTOM 4 HacToALLel cTaTbn MHPOPMaLLMA O NOPALKE M CPOKAX BO3BpaATa ToBapa.

4. MoTpebuTenb BNpaBe 0TKa3aTbCcA OT TOBapa B Nt060e Bpems 4,0 ero nepegayu, a nocne nepesadm
TOBapa - B Te4EHUE CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopsaKe M CPoKax BO3BpaTa TOBApa HaL/eXKaLLEro Kayectsa He
Oblna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebutens Brpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepesaym ToBapa.

Bo3BpaT ToOBapa HaZ/1eXKallero KayecTsa BO3MOXKEH B C/Iy4ae, eC/IM COXPaHEHbI ero TOBAapHbIM BUA,
noTpebutenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NoATBEPKAatoW M GaKT U yCI0BUA NOKYMKM YKa3aHHOTo
ToBapa. OTcyTCTBUME ¥ NOTPEbUTENs AOKYMEHTA, NOATBEPKAAtoLEro GaKT 1 YCI0BUA NOKYMNKK ToBapa, He
JIMIAET ero BO3MOMHOCTM CCblNaTbCA Ha Apyrve AoKas3aTesnbCTBa NpMobpeTeHMA ToBapa Yy AaHHOrO
npozaasua.

MoTpebutens He BNpaBe OTKasaTbCsd OT TOBapa HaA/eXallero KayectBa, WMEOLWEro
WHAVBMAYANIbHO-OMNPeaeieHHble CBOWCTBA, €C/IM  YKA3aHHblA TOBap MOXKeT ObiTb WMCNOJ/Ib30BaH
WCKAOUYUTENbHO NpuobpeTatowum ero notpebutenem.

Mpun oTKaze noTpebuTens OT ToBapa NPOLABEL, AO/MKEH BO3BPATUTb EMY AEHEXKHYID CyMmy,
ynnadyeHHyto notpebutenem no A0roBopy, 3a MCKAOYEHMEM PacxofoB NPOJABLA Ha A0CTaBKYy OT
notpebutena BO3BPaLLEHHOrO TOBapa, He NO3gHee Yem 4yepe3 AecATb AHEN CO AHA npeabABAeHMA
notpebutenem cooTBeTCTBYOLWErO TpeboBaHMA.

5. MocnencrTena npogakm ToBapa HeHaA/IeXKalllero KauecTsa AUCTaHLMOHHBIM CNOCO60M NPOoAaXKM
TOBapa YCTaHOB/EHbI NMONOXKEHUAMM, NPEAYCMOTPEHHBIMM CTaTbAMM 18 - 24 HacToALWwero 3akoHa.

CraTbAa 26.2. MpaBuna Npogaxu otTaebHbIX BUAOB TOBAapOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxku oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA [paBuTenbcTtBom Poccuiickoi
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUMN
PABOT (OKASAHUU YCAIYT)

Cratbs 27. CpoKu BbINoIHEHMA pPaboT (OKasaHMA ycayr)

1. WcnonHutenb 06£A3aH OCYWECTBUTb BbINOJHEHWE pPaboTbl (OKasaHMe yCayru) B CPOK,
YCTaHOB/IEHHbI NPaBUAaMM BbINOAHEHWA OTAE/bHbIX BUAO0B PAabOT (OKa3aHWA OTAENbHbIX BUAOB YCAyr)
WAN [OFOBOPOM O BbIMOAHEHUM paboT (oKasaHMM ycayr). B gorosope o BbINOAHEHUM PaboT (OKa3zaHuM
yCAyr) MoKeT npesycmMaTpMBaTbCA CPOK BbIMOAHEHWUA PaboTbl (OKasaHMA ycayrn), ecnm yKasaHHbIMMU
npaBuWiamM OH He NPeaycCMOTPEH, a TaAKKe CPOK MeHbluei NpPOoAO/KUTENbHOCTU, YEM CPOK,
YCTaHOB/IEHHbI YKAa3aHHbIMW NpPaBUAAMMW.

2. Cpok BbINOMHEHMA PaboTbl (OKasaHMA YyCayrn) MOXKET onpenenaTbca gatoin (nepuogom), K
KOTOPOW 0/IKHO BbITb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycnyrn) unm (1) gaton (neprogom), K
KOTOPOM MCMONHUTENb A0XKEH NPUCTYNUTL K BbINOJHEHUIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinosHeHMe paboTbl (OKa3aHWe yCayru) ocyLecTBaAseTca No Yactam (focTaBka
nepuoanYeckor nevaTn, TEXHUYECKOe OOC/NY)KMBAHME) B TeYeHMEe CPOoKa LeNcTBMA [AOoroBopa o
BbINOJIHEHUM PAabOT (OKA3aHUK YCAYT), AOMXKHbI NPEeAYCMATPUBATLCA COOTBETCTBYHOLLME CPOKM (Nepunogbl)
BbINONHEHUA TaKMX paboT (OKazaHus ycnyr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb NMpeaycMOTPEHbl TaKKe CPOKM 3aBepLleHUs
OTAENbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKM).

(n. 3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)
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CtaTba 28. NocneacTens HapyLLeHUs UCMOIHUTENEM CPOKOB BbINOJIHEHUA PaboT (OKa3aHUsA ycayr)

1. Ecnv ucnoiHWUTeNb HAPYLWWA CPOKM BbINOJIHEHUA PaboTbl (OKa3aHMA yCIyrM) - CPOKM Havana u
(nnn) oKoHYaHWA BbINONHEHWUA PAabOTbl (OKa3aHUs ycayrun) u (MaM) NPOMENKYTOUYHbIE CPOKW BbINOJIHEHUA
paboTbl (OKa3aHMA YC/Iyr) AN BO BPEMS BbIMOJAHEHMA paboTbl (OKa3aHMA YCyrv) CTano o4eBUAHbIM, YTO
OHa He byaeT BbIMOJIHEHA B CPOK, NOTPEOMTENb NO CBOEMY BbIOOpPY Bnpase:

(B peq. PegepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

Ha3HAYUTb UCMOJIHUTE/IO HOBbIM CPOK;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbiNOAHEHWE pPaboTbl (OKasaHMe ycnyrn) TpeTbMM NIMLAM 33 PasyMHYl0 LUEeHY Wau
BbINOJIHATL €€ CBOMMMW CUNaMK U NOTPeboBaTb OT UCMNONHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B;

noTpeboBaTb yMeHbLUEHWA LieHbl 3a BbINOJAHEHWE paboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUS A0r0BOPaA O BbINOJHEHWUWN PaboTbl (OKaszaHUK ycayru).

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TaKKe MOJSIHOrO BO3MELLEHUS YObITKOB, MPUUYMHEHHBIX EMY B
CBSA3M C HapyLUEHMEM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUs ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TPpeboBaHUI NnoTpebuTens.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbLIMOJAHEHUSA pPaboTbl (OKasaHWs  ycayru)
YKa3blBalOTCA B LOrOBOPE O BbIMNOJHEHMM paboTbl (OKazaHuu ycyru).

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae MpOCPOYKM HOBbLIX CPOKOB MOTpebuTenb BrnpaBe MNpeabABUTb UCMOJHUTEND WHble
TpeboBaHMWA, yCTAaHOBAEHHbIE NMYHKTOM 1 HacTosALLel CTaTbMy.

3. LleHa BbINOAHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas notpebuTento npm oTkase ot
WCMONIHEHUA [0roBOPA O BbINOJHEHUMM PaboTbl (OKasaHMM YCAYrM), a TaKXKe y4YuTblBaemasa npu
YMEHbLUEHUN LeHbl BbINOJAHEHHOM paboTbl (OKa3aHHOW ycayru), onpenensaetca B COOTBETCTBUM C
NyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw 0TKase OT UCMONHEHWUA AOrOBOPA O BbINONHEHUU PabOoTbl (OKa3aHUM yCcayrn) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHWUA CBOMX 3aTPaT, NPOU3BEAEHHbIX B MPOLLEecce BbINOAHEHMA PaboTbl
(OKasaHuWA ycnyrun), a TakKe NAaTbl 3a BbINOJHEHHYIO PaboTy (OKA3aHHYI YCAyry), 3a UCKAOYEHUEM
Cnyyas, ecam noTpedbumTens NPUHAN BbINOJHEHHYHO PaboTy (OKasaHHY ycayry).

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

AbB3au, UckntoueH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyleHWsA YCTaHOBAEHHbIX CPOKOB BbINOAHEHMA paboTbl (OKasaHMA ycayru) uam
Ha3Ha4YeHHbIX NoTpebuTenem Ha OCHOBAHUKM NyHKTa 1 HAcToALLEN CTaTbM HOBbIX CPOKOB UCMONHUTE b
ynnaynBaeT NoTPebUTENIO 3a KaXKAbIM AeHb (Yac, eCnv CPOK onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LeEHbl BbINOJAHEHUA PaboTbl (OKasaHWA ycayru), a ecam ueHa
BbINONHEHUSA pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMOSHEHUMWU pPaboT (OKasaHMKM ycayr) He
onpeaeneHa - obLliel UeHbl 3aKasa. [JoroBOpoM O BbINMOAHEHMM pPaboT (OKasaHWUK yCAyr) mexay
notTpebuTenem n NCNOIHUTENEM MOXKET ObITb YCTaHOBNEH BONee BbICOKMI pasMmep HEYCTOMKK (NeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHs) 3a HapyLleHWe CPOKOB Havasa BbINoAHEHWA paboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 3a KaXAbli AeHb (4ac, ecivM CPOK onpenesneH B 4acax) MPOCPOYKM BNIOTb A0 Hadvana
BbINO/SIHEHUA PaboTbl (OKasaHWA ycayru), ee atana uauM npeabasaeHUa notpebutenem TpebosaHuUiA,
npeayCMOTPEHHbIX MYHKTOM 1 HacTosLLel cTaTbu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolKa (neHA) 3a HapylueHWe CPOKOB OKOHYAHWSA BbINOAHEHMA PaboTbl (OKasaHuA ycayru), ee
aTana B3bICKMBAETCA 3a KarKAbll AeHb (4ac, eciM CpoK onpegeneH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHMA BbIMNOJAHEHUA PaboTbl (OKasaHMA ycayru), ee 3Tana WAM NpegbABiAeHMA MNoTpebuTenem
TpeboBaHWIA, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbu.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Cymma B3bICKaHHOW NOTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbllWwaTb LUEHY OTAENbHOro
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BMAA BbINOAHEHWA PaboTbl (OKasaHMA ycayru) uam obliyio LeHy 3aKasa, ec/iv LieHa BbIMoJIHeHUN
oTaenbHoro Buaa paboTbl (OKasaHMA ycnyru) He onpegeneHa AOrOBOPOM O BbIMOJHEHUU PaboThI
(okasaHuu ycnyrm).

Pasmep HeycTolKW (nNeHW) onpeaensiercda, uUcxodAa M3 LEHbl BbiNoAHEHUA paboTbl (OKasaHus
yCAyru), a ecam ykasaHHasn LeHa He onpegesieHa, ucxoas U3 obuiel LeHbl 3aKasa, CyLLeCcTBOBaBLUEN B TOM
MecTe, B KoTopom TpeboBaHMe noTpedbuTens AoKHO 6blo 6bITb YA0BAETBOPEHO UCMOJIHUTENIEM B AEHb
[06POBO/ILHOIO YA,0B/IETBOPEHUS TAKOro TPE6OBaHUSA MU B AieHb BbIHECEHUA CyAebHOro pelleHuns, ecnm
TpeboBaHue noTpedbuTens 4o6pPoBOALHO YA0BNETBOPEHO HE ObI0.

6. TpeboBaHus noTpebuTens, yCTaHOBNAEHHble MYHKTOM 1 HacToAwel CTaTbM, He noanexar
YO0BNETBOPEHMIO, EC/IU UCMOJIHUTE/Ib AOKAXKET, YTO HapyLUEHME CPOKOB BbIMOAHEHUS PaboTbl (OKa3aHMsA
yCAyru) NpousoLwsio BCeACcTBME HENPEOAONMMON CUAbI UM MO BUHE NoTpebutens.

CraTbAa 29. NpaBa noTpebutena npu obHapy*KeHNU HeaOCTaTKOB BbINOHEHHOM paboTbl (OKa3aHHOM
ycayru)

1. NoTpebutens nNpu obHapyKeHWUU HEeAOCTaTKOB BbIMNOJHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe No cBOeMy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 yCTPaHeHWsA HeAO0CTAaTKOB BbINOJNHEHHOM PaboTbl (OKa3aHHOM ycayrm);

COOTBETCTBYIOLLErO YMEHbLIEHUS LieHbl BbIMOJIHEHHOW paboTbl (OKa3aHHOW ycyru);

6€e3B03Me34HOr0 M3roTOBNEHUA APYrOW BELW U3 OAHOPOAHOro MaTepuana TaKOro »Ke KayecTsa
WM NOBTOPHOTO BbINOHEHUA paboTbl. Mpu sTom NoTpebutenb 064a3aH BO3BPATUTL paHee nepesaHHyo
eMy UCMOJIHUTEeNEM BELLb;

BO3MELLEHUA MOHECEHHbIX MM PACXOLOB NO YCTPAHEHWUIO HEeAOCTATKOB BbINOJHEHHON paboTbl
(oKazaHHOM ycnyru) ceoMMm cCUAAMM UAN TPETBUMU NNLLAMMU.

YpnosnetsopeHne TpeboBaHui notpebutens o 6e3Bo3me3nHOM YCTpPaHEHMM HeaocTaTkos, 06
W3roTOBAEHWUW A PYrOM BELLM UM O NOBTOPHOM BbINOJHEHUM PaboTbl (OKa3aHUK yCayrn) He ocBOOOXAAET
WCNONHUTENA OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 3a HapylleHMe CPOKa OKOHYAHMA BbIMOSHEHUA
paboTbl (OKasaHuA ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKa3aTbCA OT MCMONHEHWA AOroBopa O BbINOJAHEHWW PaboTbl (OKasaHMM
ycnyrun) n notpeboBaTb NOSHOrO BO3MELLEHUSA YObITKOB, EC/IM B YCTAHOBNAEHHbIM YKa3aHHbIM A0T0BOPOM
CPOK HeAOCTaTKM BbINOJAHEHHOW paboTbl (OKa3aHHOM yCAyrM) He YCTPaHEHbl MUCMOAHUTENEM.
MoTpebuTenb Tak:Ke BNpPaBe OTKA3aTbCA OT MCMOJIHEHWUS A0rOBOpPa O BbINOJHEHMMU PaboTbl (OKa3aHUK
yCnyru), ecnam mm obHapyKeHbl CyLecTBEHHble HeAO0CTaTKM BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru)
WM MHblE CYLLECTBEHHbIE OTCTYMN/IEHUA OT YCIOBUIA A,0r0BOPA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase nNoTpeboBaTb TaKKe MOJHOMO BO3MELLEHWUS YObITKOB, MPUUYUHEHHBIX EMY B
CBA3M C HeAO0CTaTKaMM BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayrv). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/NIEHHbIE 411 YA0BNETBOPEHMA COOTBETCTBYIOLWMX TPeOOBaHUI NoTpebuTens.

2. LleHa BbinosHeHHOM paboTbl (OKa3aHHOW yCyru), Bo3Bpallaemas notpebutento npu otTkase ot
WCMOIHEHUA [0roBOPA O BbINOJHEHUMM PaboOTbl (OKasaHMM YCAYrM), a TaKXKe y4yuTblBaemana Mnpu
YMEHbLUEHUN LEeHbl BbINOJAHEHHOM pPaboTbl (OKa3aHHOW ycCayru), onpeaenseTcd B COOTBETCTBUM C
NyHKTamm 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusA, CBA3AHHbIE C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru), moryT
6bITb NPeAbABAEHbI NPWU MPUHATUM BbINOJHEHHON PaboTbl (OKa3aHHOM yCAyrn) Uan B Xo4e BbINOSHEHUSA
paboTbl (oKasaHua ycayrn) avbo, ecin HEeBO3MOXHO OOHapYKWUTb HeZOCTaTKM MNpPU  NPUHATUK
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru), B TE4EHWE CPOKOB, YCTAHOBIEHHbIX HACTOALMM NYHKTOM.

MNoTpebutenb BnpaBe NpeabaBAATb TpeboBaHMA, CBA3AHHbIE C HeaoCTaTKaMW BblIMNOJAHEHHOM
paboTbl (OKasaHHOM ycayrn), ecnnm OHM OBHApY)KEeHbl B TeYEeHWe TFapPaHTUMHOINO CPOKa, a Npu ero
OTCYTCTBMM B Pa3yMHbIi CPOK, B Npeaenax AByxX JeT CO AHA NPUHATUA BbINONHEHHOW PaboTbl (OKa3aHHOM
yCAyrn) uam NATW NeT B OTHOLWEHUN HEA0CTAaTKOB B CTPOEHMM U MHOM HEABUMKMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
4. WUcnonHuTenb OTBEYaeT 3a HeJoCTAaTKM paboTbl (ycayrn), Ha KOTOpPYH He YyCTaHOBAEH
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rapaHTUIHbIA CPOK, eciv noTpebutenb OOKAXKET, YTO OHW BO3HUKAM A0 €e MPUHATUA MM WAKU Mo
NPUYMHAM, BO3HUKLIWM A,0 3TOF0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBJIEH FapaHTUIHbIA CPOK, WMCMOJAHUTE/b
OTBEYaeT 33 ee HeAoCTaTKM, eC/IM He OOKAXKEeT, YTO OHU BO3HWKAM Mocne NpuHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyLEeHUs MM MpPaBUA MCNONb30BaHWMA pesyabTata paboTbl (ycayru),
AeNCTBUIN TPETbUX UL, LN HENPEOA0IMMOMN CUbI.

(n. 4 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyvasnx, Korga npeaycMoTPeHHbIM L0roBOPOM rapaHTUIHbIN CPOK COCTaBAsET MeHee AByX NeT
(nATM NneT Ha HeaBMMXMMOE UMYLLIECTBO) N HeAoCTaTKM paboTbl (ycayru) obHapy»KeHbl noTpebuTtenem no
UCTEYEHUN TapaHTUMHOrO CPOKa, HO B npeaenax AByX neT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebutenb BnpaBe NpPeabsaBUTb TPEOOBaHUSA, NPEeAYCMOTPEHHbIE MYHKTOM 1 HacToALWEeNn CTaTbM, ec/u
[OKaXeT, YTO TaKMe HeAOCTaTKM BO3HUKAM A0 MNPUHATUA MM pesyabTaTa pabotbl (ycnyru) muam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyru) noTpebutens Brnpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6e3B03ME34HOM YCTPAaHEHUN HE,0CTAaTKOB, €C/IU AOKAXKET, YTo
HEeA0CTaTKW BO3HUKAKN 40 NPUHATUA UM pe3ysibTaTa paboTbl (ycayru) uam no npuYnMHam, BO3SHUKLWIUM 40
3TOro MmomeHTa. 310 TpeboBaHWe MoXKeT bbiTb NpeabABAEHO, eC/IM TaKMe Hef0CTaTKM OOHapyKeHbl No
ncTedeHnn Asyx et (NATU NeT B OTHOWEHUM HeABUMKMMOro MMYLLECTBA) CO AHA NPUHATMA pesyabTaTa
paboTbl (ycnyru), HoO B Npegenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycnyru) cpoka cnykbbl uam B
TeyeHue AecATU NIeT CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycayr) notpebutenem, ecnm CpoK ciybbl He
yctaHoBneH. Ecnn gaHHoe TpeboBaHMe He yAOBAETBOPEHO B TeYeHWe ABaAuaTWU AHeN co gHA ero
npeabaABAeHUsA NoTpebuTenem nam obHapyKeHHbI He40CTATOK ABAAETCA HeYyCTPaHMMbIM, NoTpebutenb
no ceoemy Bblbopy BnpaBe TpeboBaTh:

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINONHEHHYI0 paboTy (oKasaHHYto ycayry);

BO3MELLEHUSA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHMIO HeAOoCTaTKOB BbIMNOAHEHHOM pPaboTbl
(okasaHHOM ycayrn) cBOMMM CUAAMKU AN TPETBUMN NNLLAMU;

OTKasa OT WMCMOJSIHEHWS AOroBOpa O BbIMNOJIHEHUU PabOTbl (OKa3aHWM YyCayrv) M BO3MELLEHMUS
yObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. CpoKu ycTpaHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn)

HepoctaTkm pabotbl (ycnyrn) [omKHbl OblTb YCTPAHEHbl MCMOMHUTENIEM B Pa3yMHbIN CPOK,
Ha3HauYeHHbIM NnoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, UckntoyeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenem CpoK yCTpaHeHMA HeL0CTaTKOB TOBAPa YKa3blBaETCA B LOrOBOPE UK
B MHOM MOAMMUCbIBAEMOM CTOPOHAMM AOKYMEHTe NMOO0 B 3aABAEHWUM, HAMNPaBAEHHOM MNOTPebuTenem
NUCNONHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHMe npeayCMOTPEHHbIX HACTOAWEeN CTaTbei CPOKOB YCTPaHEHWA He[oCTAaTKOB
BbINO/JIHEHHOM PaboTbl (OKasaHHOM yCAyrM) UCNONHUTENb YNauyMBaeT NOTPEeOUTENO 33 KaXKAbIA AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pa3mep 1 NOPALOK UCHMUCIEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBUN C
NYHKTOM 5 cTaTby 28 HacToALLEero 3aKoHa.

B cnyyae HapyleHMs yKasaHHbIX CPOKOB NMoTpebutenb Brnpase NpeabaBUTb UCMONHUTENO UHbIE
TpeboBaHMA, NPefyCMOTPEHHbIe NYHKTamKn 1 1 4 cTaTbm 29 HacToAwero 3akoHa.

Ctatbs 31. CpoKM yA0BNETBOPEHUA OTAELNbHbIX TPe6oBaHUI NoTpebuTenn
1. TpeboBaHua NoTpebuTens 06 yMeHbLLEHUM LieHbl 32 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry),

O BO3MELEHMM PaACXo[0B MO YCTPAHEHUID HeAOCTaTKOB BbiNO/SHEHHOW pPaboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM UK TPETBUMM IMLLAMM, A TaK}Ke 0 BO3BpaTe ynaayeHHol 3a paboTy (ycayry) AeHerKHoM
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CYMMbl M BO3MeELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKA3OM OT WCMAOJHEHWA [0roBopa,
npeaycmoTpeHHble NyHKTOM 1 ctatbu 28 1 nyHKTamn 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexar
Y4,0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeAbABNEHMA COOTBETCTBYIOLWEro TpebosaHums.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpedbutens o 6e3B803mMe3qHOM WM3rOTOBAEHUW APYroi Belm U3 OAHOPOAHOro
MmaTepuasa TaKoro e KayecTsa WU/iM O MOBTOPHOM BbINOJIHEHUKN PaboTbl (OKa3aHMM yCyrM) noaseskart
YO0BNETBOPEHUIO B CPOK, YCTAHOBJ/IEHHbIN A5 CPOYHOrO BbINOMHEHMA paboTbl (OKasaHuMA ycnyru), a B
C/ly4ae, eCAun 3TOT CPOK HE YCTAaHOBAEH, B CPOK, NPeAYCMOTPEHHbI AOrOBOPOM O BbINOJHEHUM PabOThI
(oKazaHuK ycnyru), KOTopblt 6blN HEHaAEMKALLE UCTIONHEH.

3. 3a HapyLweHWe NPeaycMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YAOBNETBOPEHUA OTAENbHbLIX
TpeboBaHMIi NOTPebUTEeNa WCNOAHUTENb YMNAAYMBAET NOTPEOUTEND 33 KaXKAbl AeHb MNPOCPOYKMK
HEeyCTOMKy (neHo), pasmep 1 NOPALOK UCHUCIEHMA KOTOPOW ONPeaensoTcAa B COOTBETCTBUM C MYHKTOM 5
CTaTbu 28 HacToALLero 3aKoHa.

B cnyyae HapyLleHWsA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacTosALWen cTaTbM, NoTpebuTeb Bnpase
npeabABUTL UCNONHUTENIO MHble TpeboBaHMA, NPesyCMOTPEHHbIe NYHKTOM 1 cTaTbM 28 M NyHKTamu 1 n
4 ctaTbm 29 HacToALWero 3aKoHa.

CrtaTtbAa 32. I'IpaBo I’lOTpe6MT6ﬂFI Ha OTKa3 OT UCMOJIHEHUA A0roBOpPa O BbINO/IHEHUN pa60T (0Ka3aHVIVI
ycnyr)

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66MTeJ'Ib BrnpaBe OTKa3aTbCA OT UCNOJZIHEHNA A0roBopa O BbIMO/IHEHUN pa60T (OKa3aHI/IVI ycnyr)
B ntoboe BpemMA npun ycaosum onnatbl UCNOJTHUTENHO (I)aKTW-IeCKM NMOHECEeHHbIX UM pacxXxoaos, CBA3aHHbIX
C cnosiHeHnem 0653aTenbCTB No AaHHOMY 00roBopy.

Cratba 33. CmeTa Ha BbiNnosiHeHWe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW LOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMM yCayru), MOXKET bbITb COCTaB/IEHa TBEPAAN UAN NPUBAU3UTEbHAA CMeTa.

CocTaBneHue Takoi CMeTbl No TPe6OBaHMIO NOTpebUTeNa AN UCNONHUTENSA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/MYEHWA TBEPAOW CMeTbl, a NoTpebutenb - ee
YMEHbLLUEHUA, B TOM YMC/IEe B C/ly4ae, Kor4a B MOMEHT 3aK/1l0YEHUA A0r0BOPa UCK/OYaNacb BOSMOMXKHOCTb
npeaycMoTpeTb NOJIHbIA 06beM NoasiexKallmx BbINOAHEHUIO paboT (OKasaHMIo yCayr) UM HeobxoANMbIX
AN 3TOr0 Pacxon08..

UcnonHutens vmeeT npaBo TpeboBaTb YBE/WYEHUA TBEPAOW CMeTbl MPU  CyLWEeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuasnoB M 060pyAOBaHMA, NPefOCTaBAAEMbIX UCMOJAHUTENEM, @ TaKKe
OKa3blBaEMbIX EMY TPETbUMU NMLLAMM YCAYT, KOTOPOE Heb3s 6bl0 NPeayCMOTPETb NPU 3aKIYeHUN
forosopa. lMpu oTKase notpebuTens BbINOAHUTL 3TO TpeboBaHWE UCMOAHWUTENbL BNpaBe PACTOPrHyTb
[0roBop B cyaebHOM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAM  BO3HMKNAA HEOBXOAMMOCTb  BbIMOJAHEHUA  OOMOAHUTENbHbIX pPaboT  (OKasaHwuA
AONONHUTENbHBIX YCAYT) U MO 3TON NPUYMHE CYLLECTBEHHOro NPEBbIWEHMA NPUBAU3UTENBHON CMETI,
ncnonHuTenb 06A3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutensa. Ecam notpebutens He Aan
cornacve Ha npesbllleHne NPUBAN3NTENBHON CMETbI, OH BMpaBe 0TKa3aTbCA OT UCMONHEHUA AoroBopa. B
3TOM C/ly4ae UCMOAHUTENb MOXKET TpeboBaTb OT NOTPebuTensa ynaathl LEeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTens, CBOEBPEMEHHO He NpeaynpeauBLnii noTpebutens o Heobxo4MMOCTU NPEBbIWEHMUSA
nNpubAn3UTENBHOW CMETbI, 06A3aH UCMONHUTL AOrOBOP, COXPAHAA NPaBO Ha onnaty paboTbl (ycayru) B
npeaenax npMbAN3nUTENbHON CMETbI.

(n. 3 BBeaeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ctatbs 34. BbinonHeHWe paboTbl U3 MaTepmana UCNOAHUTENA
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1. UcnonHuTenb 0653aH BbINOAHUTL PaboTy, onpeaeneHHy0 OrOBOPOM O BbINOAHEHMM pPaboTol,
M3 CBOEro matepuana u CBOMMM CpeaCTBamMm, eCIN UHOE He NPesyCMOTPEHO A0rOBOPOM.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npepocTasuBLUMA  MaTepUan Ana BbINOAHEHMA paboTbl, OTBEYaeT 3a ero
HeHaa/IeXKalllee KayecTBo Mo npaBuiam 06 OTBETCTBEHHOCTM MPOAABLA 3a TOBApbl HEHAA/EMKALLEro
KayecTsa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNoNHUTENS ONJlaYMBaETCA NoTpebuTenem npu 3akNYEHUN YKa3aHHOMo 40roBopa
NO/IHOCTbIO MM B pa3mepe, yKasaHHOM B 4,0rOBOPE O BbINOJHEHUW PAbOTbI C yC/IOBMEM OKOHYATENIbHOIO
pacyeTa nNpu NOAy4YeHUU NoTpebuTenem BbINOJAHEHHOW UCMoAHUTeNnemM PaboTbl, ecin UHOM NoPSAAOK
pacyeToB 3a MaTepuan UCNOJHUTENA HE NPeLYyCMOTPEH COrNalleHnem CTOPOH.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyaax, npenycMOTPEHHbIX AOFOBOPOM O BbINOJHEHWM pPaboTbl, MaTepuans MoxeT ObiTb
npefocTaBieH  MCNoAHMTeNem notpebutento B KpeauT. [locnepytoulee U3MEHEHME  LLEHbI
npeaocTaB/ieHHOro B KpeauT MaTepuasa UCNOJIHUTENA He B/ieYeT 33 coboli nepepacyeTa.

(B peq,. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCnoNHUTeNss U Heobxoammble ANs BbINONHEHUA PaboTbl TEXHUYECKUE CPEeACTBa,

WMHCTPYMEHTbI U NpoYee AOCTABAAIOTCA K MECTY BbINOJIHEHWA PaboT UcnonHUTENEM.

KoHcynbTaHTlAOC: NpumeyaHue.
O npyMeHeHNN NOIOKEHMI CTaTbM 35 K OTHOLLEHUAM MO J0r0BOPY, CBA3AHHOMY C OKa3aHMEM yCayr
MO XMMMUYECKOM YNCTKE N3aennin, cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHWe paboTbl U3 maTepuana (c Belwbto) notpeburens

1. Ecnv paboTa BbINOAHAETCA NOJIHOCTLIO MM YAaCTMYHO M3 MaTepuana (c Belbio) noTpebutens,
NCMOZIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepunana (BeLn) 1 NpaBuIbHOE ero UCMosIb30BaHuMe.

NcnonHuTtens 0653aH:

npeaynpegutb NoTpebutens o HenpuUrogHocTM WAM HenobpoKayecTBEHHOCTU MepesaHHoro
notpebutenem matepuana (Bewm);

npeacTaBUTb OTYET 06 M3PACX0A0BaHUM MaTepuana U BO3BPATUTb Ero OCTaTOK.

B cnyyae nonHOM MAM YacTMYHOM yTpaTbl (MOBpeXKAeHus) maTepuana (Bewm), NPUHATOro OT
noTpebutens, ucnonHUTenb oba3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepuasom
(BelLblo) aHANOrMYHOrO KayecTBa M MO KeNaHWio NoTpebuTens M3roToBUTb U3aenne M3 OA4HOPOAHOMo
mMmaTtepuana (Belm) B pasyMHbIl CPOK, @ NpU OTCYTCTBUM OAHOPOAHOMO MaTepuana (Bewy) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPEObUTENO ABYKPATHYIO LieHy yTpayeHHOro (MoBpeKAeHHOro) maTepuana
(Bewwm), a TakKe pacxombl, NOHECEHHble NoTpebutenem.

2. LleHa yTpauyeHHOro (noBpeXAeHHOro) maTepuana (Bewm) onpenenserca, MCXoaa W3 UeEHbI
mMmaTtepuana (BeLim), CywecTBoBaBLIEN B TOM MeCTe, B KOTopoM TpeboBaHWe noTpebuTens 40aKHO 6bi10
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBO/ILHOIO YA0BAETBOPEHMSA TaKoro TpeboBaHua nam
B AeHb BblHECEHUA CyaebHOoro peweHus, ecim TpeboBaHue noTpebutens 406pOBOIbLHO YA0BAETBOPEHO
He 6bin10.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHWUTENO, ONpeaenseTcd B A[0roBope O
BbIMOAHEHUN PAabOTbl UM B UHOM LLOKYMEHTE (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHuTenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYIO WAM YacTUYHYO yTpaTy
(noBpexkaeHue) matepunana (Bewu), NPUHATOrO UM OT NOTpebuTens, ecam NoTpebuTens NpeaynpexRaeH
ncnonHuTenem ob ocobbix CBOMCTBaX MaTepuana (BeLLn), KOTopble MOTYT NOB/IeYb 32 CO60I ero NoHy
WM YacTUYHYto yTpaTy (noepexaeHne) nMbo ecan yKkasaHHble CBOWCTBA MaTepuana (Belm) He Morau
6bITb 06HaPYKEHbI NPU HaANeKaLLel NPMeMKe UCNOAHUTENEM 3TOro MaTepuana (BeLm).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb McnonHWUTens MHGOPMMpPOBaTb NoTpebutens ob obcToaTenbCTBax,
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KOTOpblE MOTYT MOB/AMATb Ha Ka4yecTBO BbINOJHAEMOM paboTbl (OKa3biBAEMOW yCayrn) UAM nossieysb 3a
060/ HEBO3MOXKHOCTb €€ 3aBEpPLUEHMA B CPOK
(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb ob6sa3aH cBoeBpeMeHHO WHPOPMMpPOBATbL MOTPebUTensa o Tom, 4To cobntogeHue
YKasaHuii noTpebuTtens n nHble 06CcToATEIbCTBA, 3aBUCALLME OT NOTPEOUTENsA, MOTYT CHU3UTb KavyecTBO
BbINONHAEMOM paboTbl (OKa3biBaEMOW YCAyrv) Uan NoBAeYb 3a COBON HEBO3MOXHOCTb ee 3aBepLIeHUn B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echv noTtpebutenb, HecmoTpA Ha CBoeBpemeHHoe U 060CHOBaHHOe WHPOPMUPOBaHUE
WCMOJIHUTEJIEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUIoAHbIA MK HegobpoKavyecTBEHHbIN MaTepuan, He
M3MEHUT yKasaHuit o cnocobe BbIMNOAHEHUA pPaboTbl (OKasaHWs ycayru) AMb6o He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOpble MOTYT CHU3WUTb KayecTBO BbIMOJHSAeMOl paboTbl (OKasbiBaeMoW ycayru),
WCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOJIHEHWA 4O0TOBOPA O BbIMNOJHEHUN PaboTbl (OKa3aHMM yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(8 peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 37. Nopaaok 1 popmbl 0NaaTbl BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru)
(8 pen. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutens 06s3aH ONNATUTb OKasaHHble emy YCAyrM B MOpAAKE M B CPOKM, KOTOpble
YCTaHOB/IEHbI JLOTOBOPOM C UCMOJIHUTENEM.

(4acTb nepsas B pea. deaepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYO UCMOAHUTENEM B NOSHOM 06beme paboTy nocne ee
NpuUHATUA noTpebuTtenem. C cornacua notpebutena pabota MoxKeT ObITb ONJAYEHa UM NPU 3aKAOUYEHUN
[0rosopa B MOJIHOM pa3mepe Uan NyTeM Bbl4aun aBaHca.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

OnnaTta OKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPou3BOAMTCA NOCPEACTBOM HANUYHBIX UAK
6e3HaNIMYHbIX PacYeTOB B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuiickon ®epepauum.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMKM HaaMYHOM GopMbl pacyeToB oniaTa ToBapoB (paboT, ycayr) noTpebuTtenem
Nnpoun3BOAMUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCMONHUTENs) NyTEM BHECEHMA HaANYHbIX
AEHEXHbIX CpeacTB npoaasuy (MCnonHUTento), MMH0O B KpeauTHYIO OpraHuM3aumio, AMb6o naaTexxHomy
areHTy, OCYLLECTBAAIOLLEMY AEATENbHOCTb MO NpUemy naatexein pusnyeckmux auu, imb6o GaHKoBCKOMY
nnaTtexXHomy areHTy (cybareHTy), oOCylecTBAAOWEMY  OEATe/bHOCTb B COOTBETCTBUM  C
3aKOHOZaTeIbCTBOM O HaHKax M HaHKOBCKOW AeATENIbHOCTM, €C/IN UHOE He YCTaHOB/IEHO denepanbHbiMU
3aKOHAMMU WIW MHbIMW HOPMATUBHbIMM MPABOBbIMM aKTamu Poccuiicko ®Pepepaumn. Mpu sTomM
obnasaTenbcTBa NOTPebUTENA Neped NpodasBLOM (McnonHMTenem) No onsate ToBapoB (paboT, ycayr)
CYMTAIOTCA UCNOSIHEHHBIMM B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeaCcTB C MOMEHTA BHECEHMA HAINMYHbIX
AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NPOAaBLy (MCnosHUTeNt0), MO0 B KPeAUTHYO opraHmM3aLmto, inbo
NAATEXXHOMY areHTy, OCYLLECTBASIOWEMY AEATENbHOCTb MO NpUemy nnaTexen pusnyeckux auu, ambo
6aHKOBCKOMY MNATEKHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWEMY AEeATe/IbHOCTb B COOTBETCTBUM C
3aKOHOZaTeIbCTBOM 0 HaHKax M HaHKOBCKOW AeATeNbHOCTMU.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-d3)

CraTtbsa 38. YTpatuna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-93.

CtaTba 39. PerynMpoBaHue oKasaHMA OTAEeNbHbIX BUAOB YCAYr

MocneacTsma HapyLWEHMA YCIOBUA A0roBOPOB 06 OKasaHWM OTAENbHbIX BUAOB YCAYT, €C/IN TaKue
[OroBOpbl MO CBOEMY XapaKTepy He noAnagatoT nog AencTBMe HaCTOsLLEN TnaBbl, OnpeaensaioTcs

3aKOHOM.

CraTba 39.1. MpaBuna okasaHWA OTAENbHbIX BUOOB YCAYT, BbINOJHEHUA OTAE/IbHbIX BUAOB pa60T
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notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHMA OTAE/bHbIX BUAO0B paboT noTpebutenam
ycTaHaBamBsatotca MpasutenbctBom Poccuinckoit ®epepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratbs 40. denepanbHblii rOCy4apCTBEHHbIM HaA30p B 061aCTU 3alWUTbl NPaB noTpebutenen
(8 peq,. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblit rocyfapCTBEHHbIM Hag3op B 06sacTM  3awmMTbl nNpaB  notpebutenei
OCYLLECTBASETCA YNONHOMOYEHHbIM deaepasnbHbiM OpraHOM UCMOJHUTENbHOM BAacTu (aanee - opraH
rocy4apCcTBEHHOro Hag3opa) B nopsagKe, yctaHoBaeHHOM MNpaButenscTsom Poccuiickon ®eaepaumu.

2. depepanbHbIi roCyAapcTBEHHbIV HAA30p B 06/1aCTH 3alLMTbl NPaB noTpebuTenei BKAOYAET B
cebs:

1) opraHusaumio M npoBefAeHMEe MNPOBEPOK COBNOAEHUA M3rOTOBUTENAMMU (MCMONHUTENAMMU,
NnpoAaBLaMM, YNOJHOMOYEHHBIMW OPraHM3aUUAMM  UAN  YNOJHOMOYEHHBIMU  UHANBUAYANbHBIMU
npeanpuHUMaTensmum, nmnoptepamm) TpeboBaHMUM, YCTaHOBEHHbIX MEXAYHAPOAHbIMU LOrOBOPaMMU
Poccuiickoit depepaumm, HacToAwmMm 3akoHOM, Apyrumn depepanbHbIMM 3aKOHAMW U MHBIMM
HOPMaTMBHbBIMM MPABOBbIMM akTaMu Poccuiickoin deaepaunmn, perympyrowmmm oTHOLWEeHKA B 061acTh
3aWmTbl NpaB notpebutenen (ganee - obssatenbHble TpeboOBaHMA), NPeANUCaHUA AOMKHOCTHBIX NULY
opraHa rocyapcTBeHHOro Haz30pa;

2) opraHu3auMio U NpoBeaeHVe NPOBEPOK COOTBETCTBUA TOBApPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneumBatowmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ANA KU3HU U 340POBbA
notpebutenei, OKpy:KaloLWEN cpeabl, NpeaynpexgeHue nOenCcTBUMA, BBOAAWMX MoTpebutenen B
3a61yKAEeHWE, N NPesoTBPalLeHNe NPUYMHEHUS Bpeaa UMyLLecTBy noTpebuTenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapPoAHbIMK AoroBopamm Poccuitckoit depepaumnn, deaepanibHbIMU 3aKOHAMU U
WHbIMW HOPMaTUBHbBIMM NPABOBLIMM aKTaMu Poccuiickoit Pegepaunm;

3) NnpMMeHeHWe B NopsAaKe, YCTaHOBJIEHHOM 3aKoHOAaTeNbcTBOM Poccuiickoit ®eaepauun, mep
npeceyeHnn HapylweHui ob6sa3aTebHbIX TpeboBaHMWI, BblAauy NpeanucaHunii 0 NpekpaLlleHMn HapyLweHni
npae noTpebutenen, o nNpeKpaweHUM HapyleHuit obssaTenbHblXx TpeboBaHWW, 06 yCTpaHeHuu
BbIABJEHHbIX HapyweHuin o6A3aTenbHbix TpeboBaHMIA, NpUBAEYEHME K OTBETCTBEHHOCTM /UL,
COBEPLUMBLUMX TaKME HApyLIEHWS;

4) cuctematmyeckoe HabalogeHue 3a WUCNosHeHMEM o06s3aTesbHbiX TpeboBaHWA, aHanu3 wu
NPOrHO3MPOBAaHME COCTOAHWMA UCMONHEHWA obA3aTeNbHbiX TPeboBaHMM MNPU  OCYLLECTBAEHUU
M3roToBUTENAMU  (UCMOAHUTENAMM, NPOAABLAMM,  YNOAHOMOYEHHLIMW  OpPraHU3aUMAMM  UAU
YNOAHOMOYEHHbIMW MHAMBUAYANbHLIMU NPEANPUHUMATENAMU, UMTNIOPTEPAMM) CBOEI AEATENbHOCTY;

5) cTatucTuyeckoe HabaogeHe B ob6nacTn obecneyeHun 3aWMTbl NpaB noTpebuTenen, yyeT u
aHaNM3 Cc/ay4YaeB MPUUMHEHWA BPeAa KM3HM W 340POBbI0 MOTpebuTenel, OKpy:Kalowen cpeae w
MMyLLLeCTBY NoTpebuTenen, cBA3aHHOIO C NpUobpeTeHnem 1 NCNoib3oBaHMeM TOBapoB (paborT, ycayr) ¢
HefoOCTaTKaMu, oOnacHbix ToBapoB (paboT, ycayr) anmbo c npegocTaBaeHMem noTpebutenam
HecBOeBPEeMEHHOW, HENOJ/IHOM, HeQ0CTOBEPHON M BBOAALWEN B 3abayXaeHne nHGopMaunmn o ToBapax
(paboTax, ycnyrax);

(8 pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBeAeHWe aHaIM3a U OLEeHKM 3pPEeKTUBHOCTM delepanbHOro rocyAapcTBEHHONO
Haa3opa B 06/1acTM 3aWMTLI NpaB noTpebuTenei;

7) e)erogHylo nNOAroTOBKY Ha OCHOBaHWM pPe3ynbTaToOB AEeATeNbHOCTW, MpeayCMOTPEHHOWM
NoAnyHKTammn 1 - 6 HACTOALLEro MyHKTa, rocy4apCTBEHHbIX AOK/AaA0B O 3almTe Npas notpebutenei B
Poccuiickont ®egepaumnm B nopaake, ycraHosaeHHoM MpaButenbctBom Poccuiickoin Peaepaumm.

3. K oTHOLWeHMAM, CBA3aHHbIM C OCyLLecTBneHnemM dpeaepanbHOro rocyAapcTBEHHOro Haas3opa B
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obnactn 3awmMTbl NpaB noTpebuteneit, opraHusauuen M nposBegeHUEM MNPOBEPOK W3roToBUTENEM
(ncnonHuTenei, npogaBLoB, YNOJHOMOYEHHbIX OPraHM3aUUn AU YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMaTenein, UMNopTepoB), MPUMEHSIOTCA nonoxeHna PeaepanbHOro 3akoHa oT 26 AeKabps
2008 roga N 294-®3 "O 3awmTe Npas LPUANYECKUX UL, U MHAUBUAYANIbHBIX NPeAnpPUHMMATENEN NpU
OCYLLECTBAEHUN FOCYAaPCTBEHHOIO KOHTPOASA (Hag30pa) U MyHULMNAIbHOTO KOHTpoAA".

4. [oMmKHOCTHble /MUA OpraHa rocyAapCTBEHHOIO Hag3opa B MopAgKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickon Pegepaumnm, UMeoOT NpaBo:

1) 3anpawmnBaTh M NoAy4YaTb Ha OCHOBAHWN MOTUBMPOBAHHbIX MMCbMEHHbIX 3aMPOCOB OT OPraHoB
rocyfapcTBEHHOM BNACcTW, OPraHOB MECTHOIO CaMOYMpaB/ieHMA, ObOLWEeCTBEHHbIX OpraHM3auuii,
nsrotoBuTenen (McnonHutenel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auui UAU YNOJHOMOYEHHbIX
WMHAMBUAYANbHbIX NPeanpUHUMaTenei, MMNopTepoB) MHGOPMaLMIO U A,0KYMEHTbI MO BOMPOCaM 3aLLMUTbl
npas notpebutenei;

2) 6ecnpenATCTBEHHO MO MNPEABLABNEHUN CAYKEBHOro yA0CTOBEPEHMA W KOMUM MNpUKasa
(pacnopskeHus) pykoBoauTena (3amectTutens PyKoBOAUTENA) opraHa rocyAapCTBEHHOro HaAsopa o
Ha3HaYeHMM NPOBEPKM MocellaTb TeEPPUTOPUIO, 34aHUA, MOMELLEHMA U COOPYKEHUA, UCMONb3yeMble
n3rotoBuTenem (MCNonHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHn3aumen Uanm ynoaHOMOYEHHbIM
UHAMBUAYANbHBIM NpeAnpuUHUMaTENEM, UMMOPTEPOM) MPU OCYLLECTBAEHUWN CBOEWN AeATeNbHOCTM, B
Lenax NpoBeaeHNa MeponpUATUIA MO KOHTPOIO;

3) npoBoguTb 0T6Op NpPo6 M 06pasLOB TOBapOB, NpegHA3HAYEHHbIX A8 pPeanusauun wu
peannsyemblx NOTpebuUTensam, s NpoBeAeHUA UX UCCAeA0BaHUIA, UCMBITAHWI;

4) BblgaBaTb M3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OpraHM3aumsam Uam
YNO/HOMOYEHHbIM  MHAMBUAYANbHbIM  NPeanpuHUMATENAM,  MMMNOpTepamM)  MpeanucaHus o
NpeKpaweHUn HapyweHui npaB noTpebuteneil, O NpPeKpaeHUN HapyleHuii o0bA3aTenbHbIX
TpeboBaHuin, 06 yCTpaHEHUWU BbISIBNAEHHbIX HapylweHU obasaTesbHbiXx TPeboBaHWM, O NpoBeAeHUU
MeponpuATM no obecnevyeHUO NpPefOTBPALLEHUA BPeAa KWU3HW, 340POBbO U UMYLLECTBY
notpebuTtenei, okpyKatLLeln cpeae;

5) coctaBnATb NPOTOKOAbI 06 AaAMMHUCTPATUBHBIX NPaBOHAPYLWeEHMUAX B 061acTU 3almMTbl Npas
notpebutenei, paccmatpuBatb fAena 06 YyKasaHHbIX ALMUHUCTPATMBHBIX MPABOHAPYLUEHUAX U
NPUHUMATb Mepbl NO NPeAOTBPALLEHMIO TAKUX HAPYLLEHUN;

6) HanpaBnATb B YNOJHOMOYEHHble OpraHbl MaTepuanbl, CBA3AHHbIE C HApyWweHUAMMU
0653aTeNbHbIX TPEOOBAHWUN, ANA PELUeHUs BOMPOCOB O BO3OYXKAEHMM YrONOBHbIX Aea MO NPU3HaKam
npecTynieHui;

7) obpawaTtbca B cyA C 3aABAEHMAMM B 3alMTy NpaB noTpebuTenei, 3aKOHHbIX WUHTEpPecos
HeonpeaeneHHOro Kpyra notpebutenei, a TaKKe C 33ABAEHUAMM O JIMKBUAAUMM W3roTOBUTENA
(vcnonHuTena, npopgasuad, YNOJAHOMOYEHHOW OpraHWsauuu, umnopTepa) AMbo O nNpeKpaweHun
[eATeNbHOCTU  WHAMBWMAYANbHOrO  MNpeanpuHMmaTens  (YNoJIHOMOYEHHOrO  MHAMBMAYANbHOIO
npeanpuHUMaTens) 3a Heo4HOKpaTHoe (A4Ba M bonee pasa B TeYeHMe OA4HOrO KafeHZ4APHOro roaa) nam
rpyboe (nosnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTPABAEHMA NIOAEN) HapylweHue npas
nortpebutene.

5. OpraH rocyfapcTBEHHOro Hag3opa MOXKeT ObiTb NPUBAEYEH CYLOM K y4yacTUiO B gene anbo
BrpaBe BCTYMNaTb B 4€/10 MO CBOEM UHULMATUBE UK MO MHULMATUBE NINL, YHACTBYIOLINX B AeNe, ANA faUn
3aKNOYeHMA Mo Aeny B UeAax 3aluTel npaB  notpebuteneit B nopagKe, YCTAaHOBJAEHHOM
3aKoHopgaTenbcTBoM Poccuitckon degepauymn.

5.1. MpeanucaHue, BblAaHHOE NPW OCYLLECTBAEHUM FOCYAAaPCTBEHHOIO HaA30pa B 061aCTU 3aLWUUTDI
npas notTpebutenei, MoXKeT HbITb 06KaIOBAHO B apbOUTPaKHbIM Cya, B TeUeHMe TPex MecsALLEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aABneHMA o6 06KanoBaHUM 3TOro NpPeAnuMcaHuMa K MNPoU3BOACTBY
apbuTpaXKHOro cyAa UCNOJIHEHWE 3TOro NpeanucaHmA NPMOCTAHABIMBAETCA A0 AHA BCTYNNEHUA pPeLLeHNs
apbUTPaXKHOTO CyAa B 3aKOHHYO CUATY.

(n. 5.1 BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocyfapcTBeHHOro Hag3opa BrnpaBe [aBaTb Pa3bACHEHWA MO BOMPOCaM MpPUMEHEHUSA
3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuinickon depepaLmum, peryinmpyolmx oTHoWeHNA B
06.1acTv 3aWmMTbl NpaB NoTpebuTtenei.

7. TocypapcCTBeHHbIM Hap3op 3a COOTBETCTBMEM ToBapoB TpeboBaHMAM 6HesonacHoCTH,
YCTAaHOBNIEHHbIM ~ TEXHWYECKMMM  PEraMEHTaMK, OCYLLECTBASETCS  TaKKe  YNOJIHOMOYEHHbIMU
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denepanbHbIMU OpraHamm UCNONHUTE/IbHOM BNAacTU B COOTBETCTBUM C 3aKOHOAATEe/IbCTBOM Poccuinckol
depepaumnm 0 TEXHNYECKOM peryimposaHunu.

8. OpraH rocyapcTBeHHOro Hag3opa COBMECTHO C YNOJNHOMOYEHHbIMU defepasnbHbIMU OpraHamum
WCNONHUTENIbHOM BNACTW, YKA3aHHbIMKW B MYHKTE 7 HACTOALLENM CTaTbM, ocywecTsaseT GOpMMpPOBaHUE U
BeAeHMe OTKPbITOro M 0b6LeAoCTYyNHOro rocyAapCcTBEHHOrO MHGOPMALMOHHOIO pecypca B obaactu
3aWuTbl NpaB noTpebutenei, KadyecTBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaaxe,
ycTaHoBneHHOM MpasutenbcTtBom Poccuiickoit Pegepaumim.

(n. 8 BBepeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-03)

Cratbs 41. 06A3aHHOCTb M3roToBUTENA (MCNONAHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHM3aLum
WAWU  YNOSIHOMOYEHHOIO MHAUBUAYANbHOrO MpeAnpuHUMaTend, MMNopTepa) NO NpPeaoCTaB/leHUIo
MHdopMaLMm opraHy rocy4apCcTBEHHOro Hag3opa

(8 peq,. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNOAHUTEND, NPOAABEL, YNOAHOMOYEHHAsA OpPraHM3aLusa UAN YNOJIHOMOYEHHbIN
WHAMBUAYANbHbIA NPeAnpPUHMMATENb, UMMOPTEP) MO TPebOBAHMIO OPraHa rocyAapcTBEHHOrO HaA30pa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOBJ/IEHHbI UMW CPOK [OCTOBEPHbIE CBEAEHMS,
AOKYMEHTaLuto, 06bACHEHMA B MUCbMEHHOM U (MAKn) ycTHOM dopme M UHYI0 MHOopMaLMIo, HeobXxoanumyto
AN OCYLWEeCTBNIEHWA OPraHOM rocyAapCTBEHHOTO HaA30pPa M ero A0/IKHOCTHBIMM IMLAMW MOJIHOMOYUNA,
YCTQHOB/IEHHbIX 3aKOHOAATeIbCTBOM Poccuitickol degepaunu.

Cratba 42. YTpaTuna cuay. - PegepanbHbiit 3aKkoH o1 21.12.2004 N 171-93.

CtaTtbs 42.1. MOAHOMOYMA BbICLIMX UCMONHUTE/IbHBIX OPraHOB roCcy4apCTBEHHOM BNACTM CyObEKTOB
Poccuiickon degepauymm B 061acTu 3aLLMTbl NpaB notTpeburtenei

(eBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BbicWwKMiA  UCNOAHUTENbHbIM opraH I'OCY,D,apCTBEHHOI\;I BN1aCTU COOTBETCTBYHOLLETO CY6'beKTa
Poccuitckoit CDe,u,epau,MM OCyLWlecTBNAET MeEPONpPUATUA NO peannsauunu, obecneyeHuno u 3auuTte npas
ﬂOTpEGMTeﬂeVI 1 B npegenax cBounx NoJIHOMOY MM NPUHUMaET onpeaeneHHble Mmepbl.

Cratbs 43. OTBETCTBEHHOCTb 3@ HapylleHue MpaB noTpebuTenei, YyCTaHOBAEHHbIX 3aKOHAMU U
WNHbIMW HOPMaTUBHBIMM NPABOBLIMM aKTamu Poccuiickoit Pegepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, ycTaHOBAEHHbIX 3aKOHAMW WM WHbIMU HOPMATUBHbIMMU
npaBoBbIMU akTaMu Poccuinckoit Peaepauum, npoaasel, (MCNONHUTENb, U3TOTOBUTENb, YNOJIHOMOYEHHanN
OpraHusaums WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbIA NpeanpuHUMaTeslb, WMMNOPTEp) HeceT
aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPa*KAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUWU C
3aKoHopgaTenbcTBoM Poccuitckon degepauymn.

CtaTbsa 44. OcywecTBeHNe 3aWnTbl NpaB NoTpebuTenein opraHamMmm MeCTHOrO CamoynpaB/ieHnn
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmTtbl NpasB notpebuteneit Ha TePPUTOPUN MYHULUNANbHOTO 06pa3oBaHMA OpraHbl
MEeCTHOro camoynpas/ieHuA Brnpase:

paccmaTpmBaTbh Kanobbl notpebuteneit, KOHCY/NbTMPOBaTb WX MO BOMPOCamM 3allMTbl Npas
nortpebuteneit;

obpauaThca B Cyabl B 3aWMUTY Npas noTpebuTtenei (HeonpeaeneHHoro Kpyra notpeburtenen).

Mpu BbiABAEHUM NO ¥anobe notpebuTtens Tosapos (paboT, ycnyr) HeHageXallero Kavectsa, a
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TaKXKe OnacHblIX AAA KWU3HW, 340pOBbA, WMMyLLECTBA NOTpebuTeneir U OKpyKatowein cpeabl
HesamegauTeNnbHO u3BewaTb 06 3Tom  depepanbHble  OpraHbl  UCMOAHUTENbHOW  BAACTH,
OCYLLECTBASIOLME KOHTPO/Ib 338 Ka4ecTBOM M 6@30nacHOCTbo TOBapoB (paboT, ycayr).

Mpuem Kanob notpebutenen MoXkKeT OCYLLECTBAATbCA Yepe3 MHOropyHKUMOHAbHbIE LEHTPbI
npeaocTaBieHMA roCyAaPCTBEHHDbIX U MYHULMMAANAbHbIX YCAYT.
(4acTb TpeTba BBeaeHa GeaepanbHbiM 3aKoHOM OT 28.07.2012 N 133-d3)

CtaTbAa 45. NpaBa 0bwecTBeHHbIX 06begMHEHUI NoTpebuTenei (Mx accoumnaLmii, Co3oB)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxkaaHe BnpaBe 06beANHATLCA HA A0OPOBO/ILHOM OCHOBE B 06OLECTBEHHbIE 06beANHEHMSA
notpebutenei (Mx accoumaumm, corosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEeATEe/IbHOCTb B COOTBETCTBMM C
yCTaBaMM YKa3aHHbIX 06beauHEeHWi (MX accoumalumii, CO30B) M 3aKOHOAATENbCTBOM PoCCUICKOW
depepauum.

2. ObuwecTBeHHble 0bbeanHeHUsA noTpebutenelt (Mx accoumaLmm, COK3bl) ANA OCYLLECTBAEHUN
CBOMX YCTaBHbIX Lie/1ei Brpase:

y4yacTBoBaTb B pa3paboTke obasaTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB U WMHbIX HOPMaTMBHbIX MPaBOBbIX akTOB Poccuiickoit depepauuu, peryampyrowmx
OTHOLEeHMA B 061acTuM 3aLWnTbI NpaB noTpebuteneis;

NPOBOAUTb HE3aBUCMMYIO SKCNEepTU3y KayecTsa, 6e3onacHOCTU ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBMA MNOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asABAeHHOW nNpogasBLamu
(n3rotoBUTENAMM, UICMOAHUTENAMM) UHPOPMALIUN O HUX;

OCYLLECTBAATb 06LLEeCTBEHHbIN KOHTPO/b 3a cobtogeHrem npas notpebutenein n HanpaenATb B
opraH rocyZapcTBeHHOro Hafgsopa M OpraHbl MECTHOro camoynpaBieHus MHPopmaumio o daKTax
HapyweHuih npae notpebutenein AnA npoBeneHUA NPOBEPKU 3TUX GAKTOB U MPUHATUA B C/ydae UX
noATBEPXKAEHNA Mep NO NpeceyeHU0 HapyleHui npasB noTpebuteneit B npegenax NoAHOMOUUMA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBeAEHUM 3KCNepTM3 No daKTam HapyLeHuii Npas noTpebutenei
B CBA3W C 0bpaweHnammn notpebuteneit. Mpu ocyLecTBieHUM 0bLWecTBEHHOro KOHTPOIA 06LEeCcTBEHHbIe
obbeanHeHus notpebutenen (uMx accoumaumm, cotosbl) He BnpaBe TpeboBaTb OT M3roToBUTENEMN
(ucnonHuTeneit, npoaasLOB, YNOAHOMOYEHHbIX OPraHM3aUnin AU YNONHOMOYEHHbIX MHANBUAYANbHbIX
npegnpuHUMaTenen, MMNopTepoB) NpeacTaBieHMe JOKYMEHTOB (BbINO/HEHME AeNCTBUIM), 06A3aHHOCTb
npeacTaBieHus (BbINoHEHUs) KOTopbIX Mo TpeboBaHMIo NOTpebuUTeNsa He yCTaHOB/EHa 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMaUUIO 0 Npasax noTpebuteneit U o HeObXoAUMBbIX AeNCTBUAX MO 3allmTe
3TUX NpaB., 0 pe3yabTaTax CPaBHUTENbHbIX UCCAeA0BaHMUI KauecTBa TOBApOB (paboT, ycayr), a TaKkKe UHYI0
nHbopMaLmio, KoTopas byaeT cnocobcTBoBaTh peannsaumm Npas U 3aKoHHbIX MHTepecos notpebutenei.
My6nmMkyemble o06LWECTBEHHbIMM 0bObeAUHEHUAMKU noTpebuTteneit (uMx accoumaumamu, col3amu)
pe3ynbTaTbl CPaBHUTEbHbIX UCCAEA0BaHUIA KauecTBa TOBapoB (paboT, ycnyr) He ABAAIOTCA PeKNamol;

BHOCUTb B deaepanbHble opraHbl UCMOAHUTENbHOW BAACTW, OPraHU3auMM MNPeasoNKeHUa o
NPUHATAN Mep NO NOBbIWEHUIO KayecTBa ToBapos (paboT, ycayr), o NPUocTaHOB/IEHUIO MPOM3BOACTBA U
peanusaunmn ToBapos (BbiNosHeHMA paboT, OKa3aHUA YCAyr), MO OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paborT, ycayr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM U YCTaHOBAEHHbIM 3aKOHOAATE/NbCTBOM
Poccuitckon degepalim o TeXHUYECKOM peryanposaHnmn obasatesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl 1 dpedepasnbHbie OpraHbl UCNOMHUTENLHOM BAACTU MaTepuasbl O
npusBAeYEHUU K OTBETCTBEHHOCTU /WL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanusauuio TOBapos
(sbinonHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLIMX NPeabABAAeMbIM K HUM 06A3aTeibHbIM
TpeboBaHMAM, a TaKKe HapyllallwmMx npaBa notpebuTtenein, ycTaHOB/EHHblEe 3aKOHAaMW M WHbLIMK
HOPMaTMBHbIMK NPaBOBbIMM akTamm Poccuiickoit deaepaunm;

obpawaTbca B oOpraHbl MNPOKypaTypbl C npocbbamy NPUHECTM MpPOTeCcTbl O MNPU3HAHMK
HeaelCTBUTENbHbIMM  aKTOB  defepanbHbIX OPraHOB UCMOMIHUTENbHOW BIAaCTM, aKTOB OpraHos
UCMONHUTENbHOW BnacTu cybbektoB Poccuiickoit degepaumm M aKTOB  OpPraHoOB  MECTHOrO
camoynpasneHuns, NPOTUBOPEYALLMX 3aKOHaM U UHbIM PEryanpyoLLIMM OTHOLLIEHUA B 061acTK 3alWmThbl
npas notpebuteneit HOPMaTUBHbIM NPaBOBbIM akTam Poccuiickoit Geaepaunu;
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obpawatbca B cyabl C 3a8BJAEHUAMM B 3almUTy MNpaB notpebutenei M 3aKOHHbLIX WMHTEPECOB
oTAenbHbIX NoTpebutenen (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpebutenei);
Yy4acTBOBATb COBMECTHO C OPraHOM rocyAapcTBEHHOrO Haz3opa B GOPMMPOBAHUU OTKPbITbIX U
06LLe0CTYNHbIX FOcyAapCTBEHHbIX MHGOPMALIMOHHbIX PecypcoB B 061acTu 3aLluTbl Npas noTpebutenen,
KayecTBa u 6esonacHocT ToBapos (paborT, ycnyr).
(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CrtaTtba 46. 3amTa NpaB U 3aKOHHbIX MHTEPECOB HEOMNPEeAENIEHHOIO Kpyra noTpebutenem
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOrO Hag3opa, OpraHbl MECTHOrO CcamoynpasieHus, obLliecTBeHHble
obbeguHeHns notpebuTenein (Mx accoumaumu, COK3bl) BNpaBe MNPeabABAATb WMCKM B Cyabl O
NnpeKpaweHnn NPoTUBOMNPABHbIX AENCTBUN U3roTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aunmn UM ynoaHOMOYEHHOTO MHAMBUAYAbHOIO NPeAnpUHUMATENS, UMMNOPTEPa) B OTHOLIEHUM
HeonpeaeneHHoro Kpyra notpebutene.

(4acTb nepsas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yAOBNETBOPEHUM TaKOTO UCKA cyn, 06A3bIBAET NPaBOHAPYLINTENA AOBECTU B YCTAHOBAEHHbI
CYA,0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMALIMM AU UHBIM CNOCOOOM A0 cBeaeHMA NoTpebuTenei
pelieHue cyaa.

BcTynumBLiee B 3aKOHHYIO CUJY pPeLleHne Cyaa O NPU3HAHWUM AeNCTBUI U3rOTOBUTENS (MCNOHUTENA,
npoaasua,  YNOJHOMOYEHHOW opraHusaumm WA YNONHOMOYEHHOro WHOMBUAYANBHOTO
npeanpuHUMaTensa, WMNoOpTepa) NPOTUBOMNPABHLIMM B  OTHOLWIEHUM HEOMNpeaesieHHOro  Kpyra
notpebutenein obasaTesbHO ANA CyAa, PAacCMaTPMBAlOWEro UCK NoTpebuTena o 3alwmTe ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA FPaXKAAHCKO-MPABOBbIX MOCAEACTBUMIA AEUCTBUI U3rOTOBUTENS
(vcnonHuTena, npoaasua, YNOAHOMOYEHHOM OpPraHU3auMM UAU YNOAHOMOYEHHOIO WUHAMBUAYANbHOIO
npeanpuHUMATENA, UMNOPTEPA), B 4YaCTU BONPOCOB, UMENIU I MECTO TaKMe AENCTBUA U COBEPLLEHbI N
OHM  u3roToBUTENEM  (MCMONHMTENEeMm, NPOLABLOM, YNOJHOMOYEHHOM  OpraHusaumen  uaun
YNONHOMOYEHHbBIM UHAMBUAYANbHBIM NPEANPUHUMATENEM, UMNOPTEPOM).

O4HOBPEMEHHO C YAOBJETBOPEHWEM WCKA, NPeAbABAEHHOrO OOLECTBEHHbIM OObeAUHEHMEM
notpebutenein (Mx accoumaumelt, CO30M), OpraHamuM MECTHOFO CaMoOyMpaBAEHUA B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyn NpUHUMaeT pelleHne O BO3MELLEHMM ObOLLeCTBEHHOMY
obbegnHeHUo notpebutenei (Mx accoumauum, cotosy), opraHam MECTHOro CaMoynpaBiaeHWA BCex
NMOHECEHHbIX MO AeNy cyAebHbIX U3AEPHKEK, @ TaKKE UHbIX BOSHUKLLMX 4,0 00paLLEHMA B Cy4, U CBA3AHHbIX
C paccMoTpeHnem Aena HeobXoAMMbIX PacxooB, B TOM YMC/Ie PacXxoA0B Ha NPoBeLeHME HE3ABUCUMOWM
3KCMepTU3bl B C/y4yae BbLIABNEHUA B pe3y/nbTaTe MPOBEAEHMA TAKOW 3KCMepTM3bl HapyLleHUs
obA3aTeNbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).

MNpesnpeHT
Poccuiickon ®epgepauymm
b.ENbUWH
Mocksa, lom CoseToB Poccum
7 deBpana 1992 roga
N 2300-1
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